TRIPLE P TIP SHEET - PRESCHOOLERS

EXPRESSING FEELINGS
WITHOUT AGGRESSION

All children get upset and fight at times. This can happen because they are still learning how to manage their
emotions and get along with others. Fighting and aggression range from arguments, mean comments and refusal
to share to more severe, aggressive or hurtful words and behavior. When children use aggression to get what they
want, they may not learn better ways of solving problems. You can help your child learn how to manage emotions
like frustration and anger, and solve problems calmly. This tip sheet gives some suggestions to help you teach your

preschooler to express themself in non-hurtful ways and develop skills for getting along with others.

WHY DO CHILDREN FIGHT OR BECOME
AGGRESSIVE?

Children may fight or become aggressive out of frustration or
anger when things don’t go the way they want. They may hit
others if they don’t know other ways of solving problems, or
they have difficulty saying what they want or managing their
emotions. They may also fight out of jealousy or competition,
especially with siblings.

Children may hit, kick, pull hair, push or call others names just to
see what happens. This usually gets a big reaction from the child
that is hurt, and any adults present. Sometimes, children may be
aggressive to get what they want, such as making another child
give up a toy or to get attention from their parents.

Children may learn to fight by watching others. If children see
other people arguing or fighting, they are likely to do the same
when they have a problem.

If parents often step in and resolve any problems, children may
not learn to solve problems by themselves.

Sometimes parents aren't sure where to draw the line between
‘rough and tumble’ play and hurtful behavior. If the

limit is unclear, it's harder for children to learn

how to get along with others and solve

problems.

Parents can also have unhelpful
beliefs that accidentally support
aggressive behavior, such as Kids
need to let out their energy and
aggression. It's harmless. It's just
kids being kids or Children need

to learn to fight so they don't get
bullied. Aggression is not harmless
and fighting is not a good way for
children to stand up for themselves.
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HOW TO TEACH YOUR CHILD TO

PLAY COOPERATIVELY

V¥ Help your child recognize and
express their feelings

Use everyday opportunities to help your child learn about

emotions. Talk about feelings and acknowledge them — You

R

look angry. Is that because you thought it wasn't fair? Talk
about how everyone sometimes has strong emotions (anger,
fear, sadness, joy), especially when you can’t have what you
want, when you want it. Let your child know that even when
they are upset or angry, it's not OK to shout or hurt anyone.
Suggest how they can keep calm when strong feelings happen
— take some slow, deep breaths or take a break from the
situation.

V Explain the rules

Talk with your preschooler and decide
together on two or three simple rules for
playing with others. Rules should say what
to do rather than what not to do. Here are
some examples:

° Be gentle.

o  Share and take turns.

e Keep your hands and feet to yourself.
o Speak nicely.

After a while, your preschooler will be able to say the rules and
won't need reminders.

V¥ Choose some activities to teach
turn-taking
Some activities promote sharing,
cooperation and turn-taking, such as
ball games, board games or video
games with two or more players.
Start by playing these games with
your child to show them how to
take turns.
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V Encourage behavior you
like
When your child is playing well,
sharing and cooperating with others,
give them attention. Talk to the
children and ask questions about what
they are doing — You two are building a
great castle there, how many towers will you
have? Praise the children — [ like it when you three
play so well together or You're playing very gently with the
others today, Liam.
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For the first few days, you may like to give your child a special
reward later, such as a story or game. Let your child know how
pleased you are that they are learning to play well with others.

When no problems are happening, you may want to talk

more with your child about recognizing and expressing their
feelings in non-hurtful ways, and the behavior you value in your
family. Reasoning and discussing with your child are best done
when things are going well, rather than when a problem is
happening.

V Help your child solve the problem

Step in and help children solve problems before fights happen.
If your child has difficulty saying what they want, give them
some words to use — Isaac, say ‘Aaron, you've already had a
turn, it’s my turn now’. Praise your child for politely saying what
they want.

Others may need help to decide who can play with a toy first —
Girls, there's only one so you need to share that toy. Let’s work
it out, who is going to have the first turn? To teach
children how to solve problems, ask them what
the problem is, what each child wants and
what they can each do to compromise. You
may need to organize the turn taking at first.
If so, let each child go first at different times.
If a solution is reached, praise the children for
sharing and taking turns.

HOW TO RESPOND TO FIGHTING

V Tell your child what to do

Always act quickly when you see children hitting, fighting or
arguing over something, or snatching from one another. Stop
what you are doing, get close and use their name to gain their
attention. Speak firmly and tell them what to stop doing —
Jia and Ling, stop pulling on the teddy bear — and what to
do instead — Take turns holding it, please. Pause briefly to
give them time to start to do what you have asked. Praise the
children if they are able to problem solve and cooperate with
each other.

V¥V Back up your instruction with a logical
consequence
If the children don't stop fighting, use a brief consequence
that fits the situation and helps the children learn what to do.
Where possible, remove the activity or toy that is linked to
the problem. If the problem clearly began with one child (e.g.
snatching) and they refuse to do as you have asked, take the
toy and give it back to the other child. If two or more children
are involved and can’t agree whose turn it is (or you didn’t see
what happened), remove the toy or activity they are having
trouble sharing. Calmly explain why you are doing it — You're
not sharing the puzzle, I'm putting it away for 5 minutes — or
separate the children — You’re not playing nicely together,
so you need to play by yourselves, in your own space for 5

minutes. Five to 10 minutes of missing out on the activity is
usually long enough. Ignore protests or complaints. Avoid
debating or arguing with the children. Calmly carry out the
consequence.

V Give back the activity

Once the time is up, return the activity or bring the children
back together so they have the chance to practice playing
cooperatively. Praise sharing and taking turns. If the problem
happens again within the next hour, repeat the logical
consequence for a longer period or use quiet time. You may
need to calmly repeat this a number of times before your child
learns to play well with others.

HOW TO RESPOND TO AGGRESSION

V¥V Get close and gain your child’s attention

Always act quickly when your child becomes aggressive with
someone or something. Stop what you are doing and get close
to your child. Bend down to their eye level and use their name
to gain their attention.

V¥V Tell your child what to do

Give a clear, calm instruction. Be specific and say
what you want your child to stop doing and
what to do instead — Elliana, stop hitting
Mitchell. Keep your hands to yourself. Pause
briefly to give your child time to start to

do what you have said. Around 5 seconds

is enough. Stay close and watch your child.
Praise your child if they cooperate.
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V¥V Back up your instruction with quiet time or time-
out
If your child doesn‘t cooperate with your instruction, you can
use quiet time. Calmly tell your child the problem and the
consequence — Elliana, you're still hitting Mitchell. Now you
need to go to quiet time. You may need to separate children
who are being aggressive toward one another. This may mean
putting more than one child into quiet time at the same time, in
separate spaces. Quiet time involves removing your attention
from your child and having them sit or stand quietly nearby for
a short time. Take your child away from others and any activities
and toys. Let them know quiet time lasts until they have been
quiet for 2 minutes. Tell them when the time is up.

If your child doesn't stay quietly in quiet time, you can use
time-out. Time-out is a planned approach to help prevent
increase of behaviors and emotions. It involves taking your
child away from the situation where a problem happened. This
gives them a safe space to settle themself and be quiet for a
short time before re-joining the activity.

Say something like You're not being quiet in quiet time, so
now you'll go to time-out. Stay calm and take your child to an
uninteresting but safe space or room. Let them know time-out




lasts until they have been quiet for 2 minutes — Stay here
quietly for 2 minutes and then you can come back. Ill let you
know when the time is up. Give this reminder even though your
child might be upset. You can stay close by, but don’t give
them any attention. Start timing as soon as your child is quiet.

If your child leaves time-out before the time is up, calmly return
them. Remind them they need to stay there quietly for the set
time. You may need to repeat this a number of times at first.

Before using these strategies the first time, explain the steps
of quiet time and time-out so your child knows what to expect.
Do this at a time when no problems are happening. You can
practice with your child how to calm themself down by taking
deep breaths or going floppy like a rag doll.

Time-out is also an opportunity for you to take care of yourself.
If you find yourself getting upset, try taking some slow, deep
breaths and say the word Relax to yourself. Remind yourself
that you can follow the steps without getting upset or angry.
When you are calm, you are better able to think clearly and
respond well to your child.

V¥V Return your child to the activity
After quiet time or time-out, let your child re-join the activity to
practice playing cooperatively. Praise them for playing well.

If aggression happens again, repeat quiet time or time-out.
You may need to calmly repeat this a number of times while
your child is learning to express their emotions without
aggression.

OTHER THINGS TO CONSIDER

Try not to give in to the younger child by letting them have
what they want. Avoid asking the older child what caused
the problem as they may not be able to tell you exactly what
happened. Treat each child equally — it takes more than one
to fight.

It's not a good idea to be rough with your child to show them
how it feels. It will only confuse your child if you do exactly
what you have told them not to do.

Problems can arise when older or bigger children take over
and don't let younger children have a turn. If you are with
other families, dont wait for other parents to come to your
child’s rescue. Be prepared to step in and ensure that all
children share.

As your child learns to play nicely with others, solve problems
and get along with others, you won't need to remind them

of the rules each time they are with others. Even though

you will discuss the rules less often, they will still apply. Use
consequences consistently if the rules are broken. Continue to
praise your child from time to time for playing cooperatively.

KEY STEPS
* Help your child recognize and express
their feelings.

* Remind your child of the rules for playing with
others.

*  Praise and encourage your child for playing nicely
with others.

* Help children solve problems before fights happen.

®  Use logical consequences when children don’t
share.

®  Act quickly when children are being aggressive.

e Tell your child the problem, what to stop doing and
what to do instead.

e Back up your instruction with quiet time or time-out.

* Return your child to the activity to practice playing
cooperatively.

FURTHER HELP

If you have any questions or have tried these strategies and
are concerned about your child’s progress, contact the service
where you were given this tip sheet or contact:

Note down any useful web addresses here:
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