Beginning June 8, 2020, the reporting process for emergency treatment by our veterans will be changing
to a centralized notification and decision-making process.

Within 72 hours of going to the emergency room, notification should be made to VHA using the phone
number or email below.

The notification can be made by the Veteran, the emergency room provider, the Veteran’s
representative or family member.

Telephone Number: 844.72HRVHA (844.724.7842)

Email: VHAEmergencyNotification@va.gov
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