PEPIN COUNTY DEPARTMENT OF HUMAN SERVICES
BOARD MEETING MINUTES
December 18, 2023
HUMAN SERVICES BUSINESS
CALL TO ORDER
Committee Chair Andy Winkler called the Human Services board meeting to order at 4;00pm. The meeting was held in
the County Board Room of the Government Center, Durand, WI. Remote attendance was also available via Zoom. The
meeting was properly noticed in accordance with the provisions of Section 19.84 of the Wisconsin State Statutes and
complies with Sections 19.81-19.90, Open Meeting Law. Posting of the meeting was on the Pepin County and the
Human Services websites with Zoom instructions to allow the public to join remotely. Human Services vouchers were
reviewed prior to today’s meeting by Finance Committee members Elizabeth Bauer and Dorothy Peters.

CALL OF THE ROLL:
PRESENT-- Attending in-person: Andy Winkler, Elizabeth Bauer, Dorothy Peters, Jodie Anderson
PRESENT-- Attending remotely: Mike Wright
ABSENT: Bob Weishapple, Gay Hurlburt
Others attending in person: Matt Roesler, Karen Amsrud, Cammi Catt-DeWyre
Others attending remotely: Carol Pulkrabek, Sandy Palkowski, Angie Schlosser

PUBLIC COMMENTS ON AGENDA ITEMS  There were no public comments on today’s agenda items.

APPROVAL OF AGENDA No requested changes to today’s agenda. Motion by Jodie Anderson, seconded by Gay
Hurlburt, to approve the agenda as presented. Unanimous approval by all those present.

CONSENT AGENDA ITEMS:
Motion made by Jodie Anderson to approve the Minutes from the November 27, 2023 Human Services Board

Meeting. Second by Elizabeth Bauer. Roll Call votes were taken: Mike Wright-yes, Elizabeth Bauer-yes, Dorothy
Peters-yes, Jodie Anderson-yes, Andy Winkler-yes. Motion carried.

Motion made by Dorothy Peters, seconded by Mike Wright, to approve Human Services Vouchers (APPKT00012,
APPKTO00027) which were reviewed by Elizabeth Bauer and Dorothy Peters prior to this meeting. Roll Call votes were
taken: Elizabeth Bauer-yes, Dorothy Peters-yes, Jodie Anderson-yes, Andy Winkler-yes, Mike Wright-yes. All those
present in favor, motion carried.

REPORTS:
 Human Services Financial Report — Account Specialist Karen Amsrud presented October financials.

These were also provided in board packets prior to the meeting. Everything is looking really good with target
and actual percentages for both Revenues and Expenses.

e Economic Support Services — ES Supervisor Sandy Palkowski shared FoodShare, HealthCare and
Childcare subsidy data through November 2023. Slight increase for HealthCare only recipients as well as
Foodshare only recipients. Foodshare issuance for November was $78,288.00. Families receiving childcare
subsidy has remained steady for several months. It is believed this would increase if there were more
regulated (county certified, or state licensed) providers in Pepin County. The Call Center has remained busy
with number of calls and continues to keep the average speed of answer just over 6 minutes; the State’s
requirement is a maximum of 10 minutes average speed of answer. A new initiative starting in January called
the Twelve Month Continuous Healthcare Coverage for Children. The children being reviewed with benefits
possibly ending could receive this extension for coverage.

+ Social Work Supervisor Report — Carol Pulkrabek shared that Beth Radle started last week in the Family
Preservation Worker position. Still working to recruit for CST position due to Ann’s retirement. Recognition of
Sarah Bitter for her work as we transition from Wissis to Nightengale Notes.

e ADRC Manager Report — Cammi Catt-DeWyer's reported Matthew Bertelson is collaborating with Alma
School District for pop-up meal site at the school a couple times a month as a trial period. Looking at possibly
offering transportation to that meal site in the future. The state is looking at refreshing the ADRC logo. There
were almost 50 gift tags sponsored for the first Stocking Stuffers; more sponsored than applied for, so if board
members know of ADRC consumers who could use the help they can contact ADRC office. Refresher update
that the ADRC received a small increase ($22,000) in funding for 2024.

o Director’s Report — Matt Roesler provided a verbal report touching again on the ADRC Funding. Red Kettle
Campaign seems to have been going very well.



BUSINESS ITEMS- Discussion with Possible Action:
Recommend approval of Ordinance to Charge Child Support Fees to Non-IVD Customers Child Support
Administrator, Lisa Plunkett, appeared via Zoom to explain this is an ordinance so that the child support agencies
can charge a fee for services that we cannot get reimbursed for at the state level. There are services that are
considered non-enforcement (non-IVD) cases that under statutory requirement we are required to issue payment
records, income withholding notices to an employer, reconciliations of account, and any updating on an account
when it is received by child support agency. For enforcement (or IVD) cases we do receive 66% reimbursement
from the state, but no reimbursement for non-IVD cases. Therefore we are asking that Pepin County pass an
ordinance that we charge a fee for these services. However, our goal is to have these participants complete an
application for our services, which is free to do, because then these services would then be free for them with
reimbursement coming to us from the state instead. Explanation of what IVD is, who an IVD customer would be,
and what IVD services are. Our county’s funding from the state for child support management and services is
based on IVD child support caseload. Board packet included a copy of this ordinance, along with sample
documents that have been drafted to inform area attorneys and child support participants of these fees.

Chair Winkler entertained a motion to approve Ordinance #184 to Charge Child Support Fees to Non-IVD
Customers. Motion made by Jodie Anderson to approve Ordinance #184, seconded by Dorothy Peters. Roll Call
votes were taken: Dorothy Peters-yes, Jodie Anderson-yes, Andy Winkler-yes, Mike Wright-yes, Elizabeth Bauer-
yes. Motion carried.

Chair Winkler entertained a motion to go into Closed Session per s. 19.85 (1) ¢ of the Wisc Statutes — Discuss
plan for return of Elder Benefit Specialist from Family Medical Leave Act (FMLA) leave. Motion made by
Elizabeth Bauer to go into Closed Session, seconded by Jodie Anderson. Roll Call votes: Andy Winkler-yes,
Elizabeth Bauer-yes, Mike Wright-yes, Dorothy Peters-yes, Jodie Anderson-yes. Motion carried, all parties not
directly involved regarding this situation stepped out of the room or were moved to the Zoom waiting room. Closed
session started at 4:33pm.

Motion made by Dorothy Peters, seconded by Jodie Anderson to adjourn Closed Session. Roll Call votes were
taken: Andy Winkler-yes, Elizabeth Bauer-yes, Mike Wright-yes, Dorothy Peters-yes, Jodie Anderson-yes.
Motion carried and Closed session adjourned at 4:38pm. All parties were allowed back into the room. Chair
Winkler reported no action was taken during Closed Session.

Request approval to refill Dementia Care Specialist position — vacancy due to resignation of Katrina
Longmire. Motion by Elizabeth Bauer, seconded by Mike Wright to refill Dementia Care Specialist position. Roll
Call votes were taken. Jodie Anderson-yes, Mike Wright-yes, Andy Winkler-yes, Elizabeth Bauer-yes, Dorothy
Peters-yes. Motion carried.

Chair Winkler entertained a motion to go into Closed Session per s. 19.85 (1) ¢ of the Wisc Statutes —
Approval to exceed the control point on the wage scale for offer to Dementia Care Specialist position.
Motion made by Elizabeth Bauer to go into Closed Session, seconded by Jodie Anderson. Roll Call votes: Andy
Winkler-yes, Elizabeth Bauer-yes, Mike Wright-yes, Dorothy Peters-yes, Jodie Anderson-yes. Motion carried, all
parties not directly involved regarding this situation stepped out of the room or were moved to the Zoom waiting
room. Closed session started at 4:42pm.

Motion made by Elizabeth Bauer, seconded by Jodie Anderson to adjourn Closed Session. Roll Call votes were
taken: Andy Winkler-yes, Elizabeth Bauer-yes, Mike Wright-yes, Dorothy Peters-yes, Jodie Anderson-yes.
Motion carried and Closed session adjourned at 4:53pm. All parties were allowed back into the room. Chair
Winkler entertained a motion to adopt what was decided in Closed Session regarding wage scale for Dementia
Care Specialist position. Motion made by Elizabeth Bauer, seconded by Dorothy Peters. Roll Call votes were
taken: Andy Winkler-yes, Mike Wright-yes, Elizabeth Bauer-yes, Dorothy Peters-yes, Jodie Anderson-yes. Motion
carried.

Approve Dept of Human Services Routine Telework Request — Birth to Three Coordinator-Teacher (TS) —
The request is for the typical two days per week like the rest of the department, though currently our B3
coordinator feels it would only be 1-2 times per month. Motion by Dorothy Peters, seconded by Jodie Anderson to
approve the routine telework request for (TS). Roll Call votes: Mike Wright-yes, Elizabeth Bauer-yes, Dorothy
Peters-yes, Jodie Anderson-yes, Andy Winkler-yes. Motion carried.



Chair Winkler entertained a motion to go into Closed Session per s. 19.85 (1) ¢ of the Wisc Statutes — Review
Introductory period for Administrative Specialist Service Team (SB). Motion made by Elizabeth Bauer to go
into Closed Session, seconded by Dorothy Peters. Roll Call votes: Dorothy Peters-yes, Jodie Anderson-yes, Andy
Winkler-yes, Elizabeth Bauer-yes, Mike Wright-yes. Motion carried, all parties not directly involved regarding this
situation stepped out of the room or were moved to the Zoom waiting room. Closed session started at 4:58pm.

Motion made by Jodie Anderson, seconded by Elizabeth Bauer to adjourn Closed Session. Roll Call votes were
taken: Andy Winkler-yes, Elizabeth Bauer-yes, Mike Wright-yes, Dorothy Peters-yes, Jodie Anderson-yes.
Motion carried and Closed session adjourned at 5:03pm. All parties were allowed back into the room. Motion
made by Jodie Anderson, seconded by Mike Wright to end the introductory period for the Administrative Specialist
(SB). Roll Call votes were taken: Andy Winkler-yes, Mike Wright-yes, Elizabeth Bauer-yes, Dorothy Peters-yes,
Jodie Anderson-yes. Motion carried.

Chair Winkler entertained a motion to go into Closed Session per s. 19.85 (1) ¢ of the Wisc Statutes —
Approval to exceed the control point on the wage scale for offer to Social Worker/Case Manager —
Coordinated Services Team-Behavioral Health Programs position. Motion made by Elizabeth Bauer to go
into Closed Session, seconded by Dorothy Peters. Roll Call votes: Elizabeth Bauer-yes, Mike Wright-yes, Dorothy
Peters-yes, Jodie Anderson-yes, Andy Winkler-yes. Motion carried, all parties not directly involved regarding this
situation stepped out of the room or were moved to the Zoom waiting room. Closed session started at 5:05pm.

Motion made by Elizabeth Bauer, seconded by Dorothy Peters to adjourn Closed Session. Roll Call votes were
taken: Andy Winkler-yes, Elizabeth Bauer-yes, Mike Wright-yes, Dorothy Peters-yes, Jodie Anderson-yes.
Motion carried and Closed session adjourned at 5:10pm. All parties were allowed back into the room. Chair
Winkler entertained a motion to adopt what was decided in Closed Session. Motion made by Jodie Anderson to
hire the candidate at level 10 on the wage scale as agreed upon in Closed Session, seconded by Elizabeth Bauer.
Roll Call votes were taken: Mike Wright-yes, Elizabeth Bauer-yes, Dorothy Peters-yes, Jodie Anderson-yes, Andy

Winkler-yes. Motion carried.

PUBLIC COMMENTS OTHER THAN AGENDA ITEMS:  No public comments.

FUTURE AGENDA ITEMS: None identified at this time.

NEXT MEETING DATE AND TIME
The next regular Pepin County Human Services Board meeting is set for Monday January 22, 2024 at 4:00 p.m.
This will include a meeting of the Veterans Services Board, and will be held in the County Board Room at the
Government Center Building in Durand, WI, as well as via Zoom.

ADJOURNMENT
Chair Andy Winkler adjourned the meeting at 5:12pm

Submitted by Tammy Wegner, Administrative Manager
Approved by the Human Services Board on January 22, 2024.

e |-22-24

Andy Wirkler, Board Chair Date







