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BBB Wisconsin: Top 10 Scams 
Article by Lisa Schiller, Senior Director of Investigations and Media Relations, Wisconsin BBB.  

Submitted by Julie Fick, Elder Benefit Specialist.  
 

Online shopping scams were the most frequently reported scam to BBB (Better Business Bureau) Scam Track-
er in 2025 by Wisconsinites.  This trend provides valuable insight into the findings reported and illustrates the 
broader patterns reflected in the top scams throughout the year.  
 

Top 10 Scams:  
   1.)Online/Counterfeit Purchases  2.) Phishing  3.) Employment  4.) Debt Collection  5.) Advance Fee Loan     
   6.) Government Agency Impostor  7.) Credit Cards  8.) Tax Collection  9.) Healthcare/Medicaid/Medicare    
   10.) Sweepstakes/Lottery/Prizes  
 

Top 10 Most Impersonated Organizations: 
   1.) DMV/Motor Vehicle Services  2.) PayPal  3.) Amazon  4.) Apple  5.) Warner Bros. Discovery (WBD)     
   6.) Target  7.) Helsinn Healthcare  8.)Joann Fabrics  9.) Wayfair  10.) Publishers Clearing House  
 

BBB saw an increase of 74% from 2024 to 2025 of all published scam tracker reports.  Of the scams reported, 
BBB noted a significant rise in Tax Collection-related scams and U.S. Passport and Visa scams in 2025. BBB 
received reports from consumers in all 72 counties within Wisconsin, with the most reporting from Price, Bur-
nett, and Wood counties. The county with the highest percentage of money loss was Dodge, followed by St. 
Croix and Rock counties. 
  

Online shopping scams occur as a result of fake websites and social media ads offering discounted and popu-
lar items that either never arrive or are counterfeit. We combined online shopping with counterfeit items be-
cause many of the online purchase reports included counterfeit products. Red flags of online shopping web-
sites include extraordinarily low prices, missing or incorrect contact information, spelling or grammar issues, 
missing punctuation, and demands for payment through untraceable methods such as pre-paid/debit gift 
cards or wire transfers.  
 

Tips to avoid online shopping scams: 1.) Shop local whenever possible  2.) Research before you purchase 
(improve your research skills including better prompting when using AI searches). Remember that profession-
al imagery or videos can be fake.  3.) Look for spelling errors, poor grammar, missing punctuation, and lack 
of contact information.  4.) Be suspicious of deeply discounted products or services.  Phishing scams, number 
two on our list, occur when criminals impersonate entities such as banks, credit card companies, and employ-
ers.  They are triggered by emails, texts, mail, or phone calls and use urgency, high pressure threats, official 
looking communication, and impersonation to get people to engage.  Some impersonated businesses reported 
to BBB Wisconsin include notices related to loans or mortgages and DMV, traffic, or vehicle matters.  
 

Tips to avoid phishing scams:  1.) Ignore unsolicited messages that pressure you with urgency or threats.  
2.) Do not download attachments or click on links in texts or emails.  3.) Never give out personal or financial 
information.  4.) Verify all requests by contacting companies directly. Employment scams, the third most 
commonly reported scam, had a high median dollar loss of $1,170 (more than online purchase scams, aver-
aging $60, or phishing scams, averaging $250).  Employment scams are often initiated via text or internet 
messaging, email, or phone, with text or internet messaging surging in 2025.  
 

Tips to avoid employment scams:  1. Be cautious of remote/work from home jobs that seem too good to 
be true.  2. Never send payment to an employer, and don’t provide personal or banking info until you are giv-
en the position.  3. Avoid requests to reship packages.  4. Research the organization before engaging.   
 

The impact of Artificial Intelligence (AI) on scams is increasing the need for trust in the marketplace as it em-
powers scammers to, 1.) improve their text by minimizing grammar mistakes or typos, 2.) create better im-
ages or videos including fake ones with known influencers, 3.) automate processes, gaining productivity while 
minimizing exposure, such as with the use of AI in employment scam interviews, and 4.) replacing accents 
with AI voices.  In 2025, Wisconsinites primarily reported the use of AI in online purchase, phishing, and em-
ployment scams. 
 

To continue reading the article, see pages 9-10 of the spring newsletter here: www.smpwi.org/resources/newsletters��  
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Each row, column, and inner section (9 squares) must be 
filled with numbers 1 - 9, without repeating any  

numbers.  Numbers already printed may not be changed.  
The answer key is on page 11. 

For All Your Lawn, Home  
& Garden Service Needs

• Snow Plowing • Commercial Sand & Salt  
• Lawn Care • Fertilization • Weed Control

Joe Berger (715) 495-9712

AREA THRIFT SHOPAREA THRIFT SHOP

113 E. Hudson Street, Mondovi, WI 

(715) 926-5268
Tues.-Friday. 12 pm - 5pm	 Closed 
Saturday 9am - 1pm	 Sunday & Monday

is where

#ruralmatters

Phone, Internet &
Cable Provider
ntec.net
715.672.4204

My Choice Wisconsin is a managed care
organization that serves government-funded

programs to seniors and adults with disabilities
in over 50 Wisconsin counties.

Visit us today:
mychoicewi.org
1-800-963-0035

For more information on your long-term care
options, contact your local ADRC.

DHS Approved 4/22/2021

Coming together to care for you

icarehealthplan.org � inclusa.org
800-777-4376� 877-622-6700

Contact Terri Roe
Troe@4LPi.com
(800) 950-9952 x5897

	 For ad info. call 1-800-950-9952 • www.lpicommunities.com	 ADRC of Buffalo & Pepin Counties - Durand Durand, WI	 02-1035
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GILMANTON:  MONDAY-FRIDAY (11:00AM-12:00PM) 715-946-3139 
NELSON:  MONDAY-THURSDAY (CALL FOR DETAILS)  715-442-2289 

PEPIN: MONDAY- FRIDAY HOME DELIVERED AND CARRY OUT ONLY (11:00AM-12:00PM)  715-442-2289 

April 
2026 

MONDAY TUESDAY WEDNESDAY THURSDAY FRIDAY 

   
Served with  
each meal:   

 

Milk   
  

 

Dates    Salad Option 
  1st -   3rd   Crispy Chicken 
  6th - 10th   Taco Chicken 
13th - 17th   Chef Salad 
20th - 24th   Grilled Chicken 
27th - 30th   Crispy Chicken 

1  Spaghetti w/Meat 
Sauce, Salad, Garlic 
Bread, Banana, Cake 

2  
EASTER BUFFET 

11:00 - 1:00 
Charcoal Chicken, 
Ham & all of the 

Trimmings 

3 MEAL SITE CLOSED 
 
 

FRIDAY OF EASTER 

6  Ham Steak, 
Cheesy Potatoes, 
Carrots, Bread, 
Tropical Fruit, Cake 

7  Broasted Chicken, 
Mashed Potatoes, 
Corn, Bread, 
Applesauce, Cake 

8  Beef Stroganoff, 
Broccoli, Bread, 
Banana, Cake 

9  Hamburger 
Hotdish w/Potatoes 
& Carrots, Green 
Beans, Bread, 
Pears, Cake 

10  Cod, Potato Salad, 
Beans, Bread, 
Coleslaw, Cake 
 

�3�H�S�L�Q���+�'�0�� 
�&�K�L�F�N�H�Q���L�Q�V�W�H�D�G���R�I���&�R�G 

13  Hamburger 
Gravy, Mashed 
Potatoes, Carrots, 
Bread, Fruit Cocktail, 
Cake 

14  Baked Chicken, 
Stuffing, Cranberries, 
Corn, Bread, Pineapple 
Cake 

15  Scalloped 
Potatoes w/Ham, 
Mixed Vegetables, 
Bread, Banana, Cake 

16  Salisbury 
Steak, Mashed 
Potatoes, Broccoli, 
Bread, Mandarin 
Oranges, Cake 

17  Cod, Cheesy 
Potatoes, Beans, 
Coleslaw, Bread, Cake 

 

20  Brats w/
Sauerkraut, Baby Red 
Potatoes, Carrots, 
Bread, Peaches, Cake 

21  Broasted Chicken, 
Mashed Potatoes, 
Corn, Bread, Tropical 
Fruit, Cake 

22  Lasagna, 
Lettuce Salad, Green 
Beans, Garlic Bread, 
Banana, Cake 

23  Philly Sand-
wich, Baked Ameri-
can Fries, Summer 
Salad, Mandarin 
Oranges, Cake 

24  Cod, Mashed 
Potatoes, Beans, 
Coleslaw, Bread, Cake 
�������� 

�3�H�S�L�Q���+�'�0�� 
�&�K�L�F�N�H�Q���L�Q�V�W�H�D�G���R�I���&�R�G 

27  Country Fried 
Steak, Mashed 
Potatoes, Carrots, 
Bread, Pears, Cake 

28  Creamed Chicken, 
Biscuits, Peas, Corn, 
Fruit Cocktail, Cake 

29  Meatloaf, 
Squash, Broccoli, 
Bread, Pineapple, 
Cake 

30  Tator Tot 
Hotdish w/Peas, 
Beets, Mandarin 
Oranges, Cake 

  

 

������������ 
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Durand | (715) 672-5691       www.rhielfuneralhome.com 
Director James Sedlmayr james@rhielfuneralhome.com

 

Join Brian for breakfast weekdays, 

for our Saturday morning polka show  

 or local church services &  

religious programing on Sunday.  

“Y�r Home f� local news, w��r � sp�ts.”

Sometimes... The best gift 
to your loved ones is the gift 

of planning ahead
For personal assistance in creating 

a cemetery memorial for you or a 

loved one, call me today.

715.495.8798
Vicky Peterson

Representing Johnson 
Monument Co.

	 For ad info. call 1-800-950-9952 • www.lpicommunities.com	ADRC of Buffalo & Pepin Counties - Durand Durand, WI	02-1035
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CORRAL BAR & RIVERSIDE GRILL 
DURAND: TUESDAY– FRIDAY (11:30AM-1:00PM)  715-672-8936 

April 
2026 

MONDAY TUESDAY WEDNESDAY THURSDAY FRIDAY 

 
 

Served with each 
meal: 

 

Milk  

   1  Hot Ham and 
Cheese, Ham Noodle 
Soup, Lettuce Salad w/
Ranch Dressing, Fruit 
Cocktail 

2  Tater Tot Hotdish, 
Creamy Coleslaw, 
Whole Grain Muffin, 
Mandarin Oranges 

3  MEAL SITE CLOSED 
 

FRIDAY OF EASTER 

 7  Chicken Alfredo, 
Lettuce Salad w/
French Dressing, 
Garlic Bread, 
Applesauce 

8  Beef Roast, Mashed 
Potatoes w/Gravy, 
Corn, Wheat Bread, 
Tropical Fruit 

9  Creamed Chicken 
& Biscuits, Peas & 
Carrots, Lettuce Salad 
w/Ranch Dressing, 
Peaches 

10  Pork Sandwich on 
Bun, Baked Beans, 
Coleslaw, Fruit Cocktail 

 
Call previous day 

by 1:00pm to 
order lunch. 

14  Baked Chicken, 
Baked Potato w/Sour 
Cream, Harvard 
Beets, Wheat Bread, 
Apple 

15  Lasagna, Mixed 
Vegetables, Lettuce 
Salad w/French 
Dressing, Garlic Bread, 
Strawberries 

16  Salisbury Steak, 
Mashed Potatoes w/
Gravy, Cauliflower w/
Cheese Sauce, Wheat 
Bread, Pineapple 

17  Cheeseburger 
Macaroni, Broccoli 
Salad, Wheat Bread, 
Pears, Dessert 

 

Salad Options: 
 

Chef Salad  
Chicken Fiesta 

Taco Salad 

21  Barbecue Rib 
Sandwich, Coleslaw, 
Tater Tots, Grapes 

22  Spaghetti & Meat 
Sauce, Broccoli, Garlic 
Bread, Applesauce 

23  Roast Turkey, 
Mashed Potatoes w/
Gravy, Carrots, Wheat 
Bread, Peaches 

24  Chicken Salad on 
Bread, Chicken Noodle 
Soup, Mandarin 
Oranges 

 28  Chicken 
Parmesan over Pasta, 
Lettuce Salad w/
French Dressing, 
Wheat Bread, Banana 

29  Loaded Split Pea 
Soup, Grilled Ham and 
Cheese Sandwich, 
Pears 

30  Baked Ham, 
Sweet Potatoes, 
California Blend, 
Wheat Bread, Banana 

 

 

April is National Garden Month 
 

You don�¶t need acres of land to enjoy the rewards of gardening. Small-scale gardening is a practi-
cal, affordable way to grow fresh food, brighten your surroundings, and stay active ð��all from a 
backyard, patio, balcony, or even a sunny windowsill.  Here are some easy ways to start: 
 

1.   Container Gardening - Pots and containers are ideal for small spaces.  Tomatoes, peppers, lettuce,         
      spinach, and herbs grow well in containers.  Make sure each pot has drainage holes and use quality potting   
      soil. 
2.   Raised Beds - A small, raised bed can produce a surprising amount of food. Raised beds are easier on the  
      back and knees and allow better control of soil quality. 
3.   Vertical Gardening - Use trellises, cages, or wall planters to grow upward instead of outward. Cucumbers,  
      peas, and beans thrive when given vertical support. 
4.   Herb Gardens - Herbs such as basil, parsley, dill, thyme, and chives are low-maintenance and can grow in 
       doors or out. They add fresh flavor to meals and are simple to care for. 
 

Tips for Success 

�x�� Start small ð��it�¶s better to succeed with a few plants than feel overwhelmed. 

�x�� Choose plants suited to your sunlight conditions. 

�x�� Water consistently, especially containers which dry out faster. 

�x�� Check plants regularly for weeds or pests. 

�x�� Harvest often to encourage continued growth. 
 

Whether you grow a single pot of herbs or a few raised beds of vegetables, small-scale gardening proves that 
you don�¶t need a lot of space to grow something meaningful.  Sometimes the smallest gardens bring the biggest 
joy. Source: https://www.farmstandapp.com/  https://www.togardener.com/   



 
Here comes Spring and all the green leaves on the trees, buds on the bushes and little green  
flower heads popping out of the ground.  With the warmer weather and spring showers that    
will come in April, it makes you stop, and breathe in a new season. 
 

We have been busy making some changes at Riverview Center,  
to better accommodate our   handicapped members and guests.        
Push-bar door openers were placed on the two single doors,         
push-button openers on the restroom doors, and a signal in the front 
entry.  We hope that this makes it much easier for many of you. 
 

Looking forward to a few events this month with Bingo on April 21st 
and the 100 Miles of Little Town Thrift Sales - Hwy. 10 on April 23rd 
and 24th, open from 8:00am - 3:00pm.  We are accepting donations 
for this sale except furniture and clothing.  April will also bring the  
usual card games, group gatherings for quilting, crocheting, and the 
Memory Café on the first Thursday of the month. 
 

Tickets for the Annual Quilt Raffle are available in the office, and   
are still priced at $5.00 for a book of 6 tickets.  The drawing will    
be held on June 9th at 10:00am at the Senior Center.  We will be 
serving refreshments, and invite all of you to attend.  There will be 
other prizes offered, as well. 
 

Marge Briggs 
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$ÏÎÁÔÉÏÎÓ 
,ÅÅ "ÒÁÎÔÎÅÒȟ   -ÁÒÌÅÎÅ Ǫ *ÅÒÒÙ 0ÅÌËÅȟ 

$ÏÎÎ 2ÉÎÈÁÒÄÔȟ   :ÉÔÁ 3ÔÅ×ÁÒÔȟ                   
*ÕÄÙ +ÉÎÇȟ   #ÈÁÒ "ÙÉÎÇÔÏÎ 

 

-ÅÍÏÒÉÁÌÓ 
!ÒÌÅÎÅ 2ÉÃÈÁÒÄÓÏÎ &ÁÍÉÌÙ ÄÏÎÁÔÅÄ Á   

ÐÕÚÚÌÅ ÔÁÂÌÅȟ Ǫ УÌÏÏÒ ÍÁÔ ÆÏÒ ÔÈÅ ÏÆУÉÃÅȟ      
ÉÎ ÈÏÎÏÒ ÏÆ !ÒÌÅÎÅ 2ÉÃÈÁÒÄÓÏÎ 

4ÈÁÎË ÙÏÕ ÆÒÏÍ ÔÈÅ  
2ÉÖÅÒÖÉÅ× #ÏÍÍÕÎÉÔÙ #ÅÎÔÅÒȦ 

118 East Madison Street 
Durand, WI 54736

www.goodrichfh.com

• Traditional  
• Cremation 
• Guaranteed  
    Pre-Planning

St. Vincent de Paul 
THRIFT STORE

Sun & Mon: CLOSED, Tue - Fri: 10am - 5pm • Saturday: 10am - 4pm
825 E Prospect St, Durand, WI

Store Line: 715-672-8975 
Help Line:  715-672-8617

Fast, Friendly, Reliable Service

 Phone 715-672-5202

“Serving Family Needs  
 in Western Wisconsin  

and Southeastern Minnesota”

Four Locations 
679 Hehli Way • Modovi, WI  

340 N. State Road 35 • Alma, WI  
243 N. Main St. • Cochrane, WI

• Traditonal Services  

• Onsite Crematory 

• Personalization  

• Veteran Services 

• Pet Cremation Services

For Immediate Assistance: 
(608) 685-3294

Honesty, Integrity &Honesty, Integrity & 

Peace of MindPeace of Mind

EVERYONE’S SPECIAL 
ADULT DAY PROGRAM

• Hourly or Daily Options
• Pre-Scheduled or Drop Off

• Flexible Schedule
• Open 7am-5:30pm Mon.-Fri.
(715) 672-4606, Bonnie Putz

bonnieputz@gmail.com
1227 E Prospect St. 
Durand, WI 54736

Tire & Service ExpertsTire & Service Experts
300 W Prospect St 

715-672-8300

Durand Eau Claire
3014 Mall Dr

715-834-4106

Red Wing
1511 W Main St
651-388-1141Durand

300 W Prospect St
715-672-8300

Eau Claire
3014 Mall Dr

715-834-4106

www.BauerBuilt.com 
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