PEPIN COUNTY DEPARTMENT OF VETERAN SERVICES
BOARD MEETING MINUTES
July 28, 2025
VETERAN SERVICES BUSINESS

Call to Order

The meeting was called to order at 4:00 p.m. by Committee Chair Andy Winkler. The meeting was held in the County
Board Room of the Government Center, Durand, WI. Remote attendance was also available via Zoom. The meeting
was properly noticed in accordance with the provisions of Section 19.84 of the Wisconsin State Statutes and
complies with Sections 19.81-19.90, Open Meeting Law.

CALL OF THE ROLL:
PRESENT- Attending in-person: Andy Winkler, Mike Wright, Elizabeth Bauer, John Andrews
PRESENT-- Attending Remotely: None ABSENT— None
Others attending remotely: Cammi Catt-DeWyre
Others attending in person: Sheri Peterson, Tammy Wegner, Matt Roesler, Amy Reggin, Karen Amsrud, Micci
Weiss, Dorothy Peters, Jodie Anderson

PUBLIC COMMENTS on Agenda Iltems  There were no public comments.

APPROVAL OF AGENDA No requested changes to the agenda. Chair Winkler deemed the agenda approved as
presented.

CONSENT AGENDA ITEMS

Motion made by John Andrews, seconded by Mike Wright to approve the minutes from March 24, 2025
meeting. Roll Call votes were taken: Elizabeth Bauer-yes, John Andrews-yes, Andy Winkler-yes, Mike Wright-
yes. Motion carried.

Motion made by John Andrews, seconded by Elizabeth Bauer to approve the VSO vouchers. Roll Call votes
were taken: John Andrews-yes, Andy Winkler-yes, Mike Wright-yes, Elizabeth Bauer-yes. Motion carried.

VETERAN SERVICES OFFICE REPORT - presented by Sheri Peterson

* Youth Government Day was held on April 15, 2025. Some pictures from the day were shared, along with
a couple of Thank you notes sent by Durand-Arkansaw and Pepin Schools. Teachers reported a lot of
positive feedback from students.

* Results from current Ad — A report showing data on the recently streamed VSO advertisement were
shared.

¢ QR Code link for Veteran Services was included in the board packets and shared at this meeting.
Scanning the code takes the scanner to the VSO website where they can find the application to add
someone to the Veterans Memorial Wall. Suggestion was made to have the QR code take them directly to
the application instead of the general VSO web page.

e Monthly Communications Totals report was shared for data through June 2025. This shows the number
veterans served, as well as the total communications which might include multiple phone/email/office
contacts regarding the same veteran.

* VSO Grant Breakdown — Sheri explained that with recent changes in legislation, the VSO grant will be
issued based on veteran population in our county, instead of by full/part-time VSO officer status. It is
estimated Pepin County will receive $11,000-$12,000 instead of the previously awarded $550.

* Veteran Services Office 2024 Annual Report was presented.

BUSINESS ITEMS:

Sheri presented a draft of a Document Request Form, which could be used when the VSO is not able to retrieve
requested documents at the time of the request. This board reviewed the Request Form; no action necessary, and
everyone agreed to using the form with the exception of stating requests would be processed within three VSO
business days from the date of request; VSO officer will inquire with the requestor how urgently they need the
request filled.




Options for Veteran Transportation: Discussion only about a transport van that Sawyer County uses for their
Veteran consumers. That County had purchased that van for their VSO Program. Sheri to touch base with Pepin
County’s Transportation Program to talk about how they are serving the veteran population, to see if there is
opportunity or need to improve our service for veterans.

PUBLIC COMMENTS other than Agenda items:  No public comments.

FUTURE AGENDA ITEMS: Follow up on Pepin County Transportation Program’s service to veterans.

NEXT MEETING Date and Time

The next meeting of the Veterans Service Office Board will be held Monday September 22, 2025 at 4:00 p.m. in

the County Board Room of the Government Center, as well as via Zoom.

Adjournment
Chair Andy Winkler adjourned the meeting at 4:30pm '

Submitted by Tammy Wegner, Administrative Manager
Approved by the Veterans Services Board on SepttS, 2025

e
Andy ler, Board Chair ) Date




