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Lacey Richardson

Joseph Elsner, DO

MISSION: To protect, promote and preserve the health of our community.
VISION: Create an environment dedicated to optimizing the health of individuals, families,

community.

VALUES: Service, Accountability, Collaboration, Innovativeness

WHAT IS PUBLIC HEALTH? Public Health has been defined as “the science and art of
preventing disease, prolonging life and improving quality of life through organized efforts and
informed choices of society, organizations, communities and individuals.” -CEA Winslow

When we think about the word “health,” we typically associate it with medical matters. Unlike the
practice of medicine in clinical settings, public health is not a one-on-one discipline. Instead,
public health focuses on improving and protecting community health and well-being, with an
emphasis on prevention among large groups of people. Public health keeps communities healthy
through child wellness, disease prevention, education, disaster relief, clean environments, access

to healthcare, and much more.



PUBLIC HEALTH STATUTES AND ADMINISTRATIVE RULES

Chapter 250 Health, Administration and Supervision

1. Monitor the health status of populations to identify and solve community health problems,

2. Investigate and diagnose community health problems and health hazards,

3. Inform and educate individuals about health issues,

4. Mobilize public and private sector collaboration and action to identify and solve health problems,
5. Develop policies, plans and programs that support individual and community health efforts,

6. Enforce statutes and rules that protect health and ensure safety,

7. Link individuals to needed personal health services,

8. Assure a competent public health workforce,

9. Evaluate effectiveness, accessibility, and quality of personal and population-based health services,
10. Provide research to develop insights into and innovative solutions for health problems.

Chapter 140 Required Services of Local Health Departments Shall assume leadership
responsibility for developing and maintaining the public health system for the area of jurisdiction
and shall provide, or arrange for, the provision of at least the following services...public health
nursing services, services to prevent and control communicable disease, services to prevent other
diseases, abatement or removal of human health hazards, services to prevent future incidence of
occupational disease, environmental disease and human health hazard exposure.

Chapter 251 Local Health Officials 251.02 Local Health Department, 251.03 Local Board of
Health, 251.06 Local Health Officer.

DEPARTMENT PERSONNEL:

Chapter 139 Qualification of Local Health Professionals Employed by Local Health Department

TITLE FTE NAME
Health Officer 1.0 Heidi Stewart
Public Health Nurse 1.0 Nikki Gilles
Public Health Nurse .60 Jessica Schrauth
(PHN staff mutually requested to switch FTE status effective May 2, 2020)
Public Health Specialist <1.0,LTE Kaylee Theismann (hired August 2020)
Accounting Specialist 5 Penelope Bauer
Administrative Specialist 6 Tammi Bechel
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CURRENT YEAR - ACCOMPLISHMENTS/ACHIEVEMENTS/CHANGES:

2020 COVID 19 Pandemic Response

Laboratory Confirmed Cases 674- Hospitalizations 26- Deaths 5- Negative tests triaged 2654

December 31, 2019: The Wuhan Municipal Health Commission in China reported clusters of pneumonia-
like illness. The World Health Organization (WHO) responded to the Hubei Province and identified a
seafood market as the source of the coronavirus.

January 21: The Center for Disease Control (CDC) announced that a 35-year-old Washington State man
tested positive six days after returning from Wuhan.

January 22: WHO announced evidence of human-to-human transmission.

January 30: Covid-19 was classified as a public health emergency of international concern.

January 31: US Department of Health and Human Services declares a PH emergency.

February 1: Case identified on a cruise ship. Passengers and crew were not permitted to leave. By Feb 23
when they were released, the virus had spread with 691 confirmed cases and two deaths.

February 5: WI DHS reported the first novel coronavirus case in WI.

February 11: WHO officially named the virus- severe acute respiratory syndrome coronavirus 2 (SARS-
CoV-2) and assigned the name COVID-19 to the disease it causes.



March 9: The Wisconsin Department of Health Services (DHS) announced the second WI case in
neighboring Pierce County. At this moment, the threat became a reality, and the Health Department
quickly identified the need to restructure programming and staffing to respond. The continuity of
operations plan was implemented, putting lower priority programs and services on hold or the standard
service delivery method was modified. The incident command system was activated. ICS is a standardized
hierarchical structure that allows for an organized and coordinated response to a public health emergency.
Staff were reassigned to specific duties that addressed the priorities and assured that the response was
efficient and effective.

March 11: WHO designated COVID-19 as a pandemic.
March 12: Governor Evers declared a Health Emergency for W1, Emergency Order #72.
March 13: President Donald Trump declared a National Emergency.

March 13: Governor Evers order for Statewide School Closure effective 3/18/2020.
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\
March 16: Governor Evers order prohibiting mass gatherings of 50 people or more. }\
March 17: Governor Evers order prohibiting mass gatherings of 10 people or more. \
March 18: Pepin County Resolution 15-20: Disaster Declaration JJ{ Lv‘vf\“\ .
March 20: Updates to the Mass Gathering Ban.
..':‘J-\A'x anas ﬁ'.u I*I,._L-.*,"‘... A AL
March 24: SAFER AT HOME ORDER #12. o e —-

March 26: US has more COVID cases and deaths than any other country.

April 3: CDC encouraged everyone to wear masks to slow asymptomatic transmission of this airborne
virus.

May 1: Buffalo and Pepin County Health D
testing event with the support of the Wi
positive.

artments co-hosted the regions first drive thru COVID 19

August 1: The statewide mask mandate goes into effect.

November 11: First Pepin County death, 289 positive cases, 11 hospitalizations.

December: FDA authorized Pfizer and Moderna vaccine for emergency use. DHS opens vaccination for
Phase 1 A population.



Public Health Preparedness training and capabilities were key to the pandemic response.
Below are highlights of some of the primary capabilities utilized during the 2020 COVID-19
pandemic response.

Capability 3: Emergency Operations Coordination

Emergency operations coordination is the ability to coordinate with emergency management and
to support event with public health implications by establishing a standardized, scalable system of
oversight, organization, and supervision. Having both experience and longevity in the Emergency
Management and Health Departments proved to be very beneficial in response coordination.
Pepin County utilized a very flexible EOC structure that was able to accommodate the waves of
activity throughout the pandemic allowing for adequate resources, risk awareness, and response
strategies. As disease trends increased, so did the response.

Capability 4: Emergency Public Information and Warning

Emergency public information and warning is the ability to develop, coordinate, and disseminate
information, alerts, warnings, and notifications to the public and personnel. Pepin County utilized
a variety of methods to disseminate information, including but not limited to social media,
newspaper, radio, and email. Partnering with the WWPHRC, press releases and social media posts
were created with prevention and mitigation messaging, and interpretation was provided as
emergency orders and recommendations were released from DHS and the CDC. In addition,
coordination with 211 to provide information and referral support assisted in assuring consistent
messaging throughout the region. WWPHRC and the NWWIHERC (Northwest Wisconsin
Healthcare Emergency Readiness Coalition) supported the development of planning documents
and templates for a variety of organizations and businesses such as hospitals, long term care,
assisted livings, emergency medical services, schools, childcare, churches, restaurants, clubs,
campgrounds, and other public facilities.

Capability 6: Information Sharing

Information sharing is the ability to conduct multijurisdictional and multidisciplinary exchange of
health information and situational awareness data at all levels. This includes routine sharing as
well as health alerts. Early and often, the Health Department participated in information sharing
at all levels. Early morning briefings from the State Medical Director, Dr. Ryan Westergaard,
followed promptly by daily meetings with the Western Wisconsin Public Health Preparedness
Consortium (WWPHRC) and the DHS Deputy Administrator. Weekly calls were established for
updates from local stakeholders such as elected officials, emergency management, law
enforcement, schools, hospitals and administrators of the county, city, and village. Preexisting
and newly formed Pepin County partnerships and communications were a strength throughout the
pandemic.

Capability 11: Nonpharmaceutical Interventions

Nonpharmaceutical interventions are actions that individuals and communities can take to help
slow the spread of illness or reduce the adverse impacts. This capability focuses on communities,
community partners, and stakeholders recommending and implementing nonpharmaceutical
interventions in response to the situation. Early in the pandemic, nonpharmaceutical interventions
were the only tools available to slow the spread of this virus. Staff spend hundreds of hours on
disease investigations and contact tracing, issuing verbal isolation and quarantine orders. “Wash
your hands, cover your cough and stay home if you are ill” is nonpharmaceutical prevention



messaging that has been used for many years. To this, public health strategies such as social
distancing and masking were added.

Capability 12: Public Health Laboratory Testing

Public health laboratory testing is the ability to implement and perform methods to detect and
confirm public health threats. It also includes the ability to report timely data and

provide investigative support. This capability supports passive and active surveillance when
preparing for, responding to, and recovering from public health emergencies. Early in the
response, testing capacity was limited; only the hospitalized patients were tested. Much has
changed over the past year as more options have become available. Pepin County has partnered
with the Wisconsin State Laboratory of Hygiene, the Wisconsin National Guard, St. Elizabeth
Medical Center, and Advent Health to provide low-cost accessible testing for the coronavirus.
Mid 2020, Advent Health acquired a rapid PCR test that provides test results quickly which
expedites the disease investigation and contact tracing process reducing the risk for spread of the
virus. Antibody and antigen testing options also became available in 2020, but only encouraged
for use as a screening tool.

Capability 13: Public Health Surveillance and Epidemiological Investigation.

Public health surveillance and epidemiological investigation is the ability to create,

maintain, support, and strengthen routine surveillance and detection systems and processes. It also
includes the ability to expand these systems and processes in response to incidents of public
health significance. The cornerstone of any prevention or control measures is epidemiological
surveillance. Early in 2020, Health Department staff began monitoring the worldwide and
national COVID-19 case trends. As the virus began to emerge, constant monitoring of the
Wisconsin Electronic Disease Surveillance System (WEDSS) and WI case reports provided
awareness of disease activity in the state, region and locally. Information shared in WEDSS and
other reporting systems assists in identifying symptom trends, community or household spread,
hospitalization rates and more. Surveillance that is systematic and ongoing is a critical part of
public health practice, and it enhances our ability to prepare and respond appropriately.

Thank you to the dedicated staff, partners and volunteers who have worked long hours, nights,
weekends, and holidays during this response.
Much has been sacrificed to reduce the burden of illness and save lives!

HEALTH DEPARTMENT
HOURS WORKED AND FTE
2020 COVID 19




Chapter 252 Communicable Diseases “Every local health officer, upon the appearance of any
communicable disease...shall immediately investigate...take all measures necessary to prevent,
suppress and control communicable diseases...”, 252.06 Isolation and Quarantine, 252.07
Tuberculosis, 252.11 Sexually Transmitted Disease. This program focuses on disease
investigation and follow-up. Confidential testing, education, prevention initiatives and
collaboration with other agencies in creating and implementing emergency preparedness plan.
Pepin County is part of the Western Wisconsin Partnership for Public Health Readiness
Consortium as well as the Northwest Wisconsin Healthcare Emergency Response Coalition.
Each contract year, capabilities are prioritized, and work is done to fulfill measures. Efforts
include participation in HSEEP Compliant exercises, staff training, updating emergency plans,
and assuring interoperability with communications.

Chapter 145 Control of Communicable Diseases “Establishes a surveillance system for
controlling the incidence and spread of communicable disease...” In collaboration with the
communicable disease section of the Wisconsin Division of Public Health, the Health Department
executes the requirements described in this statute — reporting, surveillance and control. In
collaboration with the Wisconsin State Lab of Hygiene (WSLH), providers and other laboratories,
all communicable disease reporting is now done through WEDSS, decreasing reporting time
which facilitates prompt investigation and control.

Cornonav1rus Novel 2019 3447 Influenza 42

Cornonavirus, Novel 2019, Reinfection ] Influenza-Associated Hospitalization 5
Anaplasmosis 2 Lyme Disease (B.Burgdorferi) 3

Babesiosis 1 Lyme Laboratory Report 14
Campylobacteriosis 5 Metal Poisoning (non-lead) 1

Chlamydia Trachomatis Infection 15 Mycobacterial Disease (Non-Tuberculosis) 1
E-Coli, Enteropathogenic (EPEC) 6 Pertussis (Whooping Cough) 1

E-Coli, Shiga, Toxin-Producing (STEC) 2 Salmonellosis 1

Enteric, Not Reportable 1 Streptococcal Disease, Invasive, Group B 1
Giardiasis 3 Syphilis Reactor 2

Gonorrhea 5 Tuberculosis 5

Hepatitis, B Chronic 4 Yersiniosis 1

Haemophilus Influenza, Invasive Disease | Varicella (Chickenpox) 2

Hepatitis B, Chronic 7 TB Screenings 3 / T-Spot 0

Hepatitic C, Chronic 4 Decrease of 20 cases...Ehrlichiosis, Cryptosporidium....

Chapter 95 Animal Health 95.21 Rabies Control Program. Partnering with the Pepln County
Sherift’s Department and local veterinarians, the PCHD provides [ Rabies Control C
follow-up, education, and enforcement of Chapter 95.21 Rabies Quarantine Orders

Control. Animals are quarantined and monitored or euthanized Vaccinated 5 dogs
and submitted to the WSLH for testing following a potential Unvaccinated 1 dog

. .. . Unvaccinated 2 cats
human exposure. There were no rabies positive test results in 2020. g pmitted to WSLH

The WSLH results for the cat were negative, but the bat and 1 Bat
unvaccinated dog were unable to be tested due to the condition of 1 Cat
the specimen. Prophylaxis was recommended for both. Prophylaxis Recommended 2




Chapter 144 Immunization of Students 144.08 “Each local health department shall make
available the immunizations required under s 252.04 Stats, at no charge...” PCHD offers a
comprehensive childhood immunization program teaming with local providers. The DHS
Vaccines for Children program sets accountability targets to assure continual progress toward the
immunization goal. This includes contacting parents of newborns, tracking vaccinations in the
Wisconsin Immunization Registry (WIR), information sharing and coordination with area
physicians and counties, and working with schools/daycares to promote immunizations. 2020
Goal: 65% of children who turn 24 months of age will complete 4 DTap, 3 Polio, 1 MMR, 3 Hib,
3 Hepatitis B, 1 Varicella, and 4 PCV by their second birthday. Pepin County achieved 57% and
63% late up-to-date.

Chapter 146 Vaccine-Preventable Diseases “to carry out the statewide immunization program to
eliminate vaccine-preventable diseases or otherwise to protect people from them...Diphtheria,
Haemophilus Influenza Type B, Hepatitis A, Hepatitis B, Measles, Mumps, Pertussis,
Poliomyelitis, Rubella, Tetanus and Varicella.”

DTP/AP
DTP/aP-Hib-Polio
DTP/aP-Polio
Hep A
Hep B Peds
Hib
HPV
Influenza (Fluarix)
Influenza (FluMist)
Meningococcal
MMR
Pertussis/Tdap- TD
Pneumococcal
Polio
Rotavirus
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Varicella

Chapter 253 Maternal and Child Health “...to promote the reproductive health of individuals
and the growth, development, health and safety of infants, children, and adolescents...”

Suicide and Self Harm Prevention: According to a recent article published by the CDC, suicide
was the second leading cause of death for persons aged 10-24 in 2017. Specifically for the 10-14
old age group, suicide rates nearly tripled from 2007-2017 (hups:/www.cde.govinchs/data/databriefs/db352-hpdf.
11/11/2019). Adolescents today are faced with many stressors such as pressure from parents,
teachers, coaches, bosses, unsafe living environments/neighborhoods, separation of parents,
problems with friends or peers, emotional and physical personal changes, uncertainty about the
future and negative impacts of technology. The day-to-day stressors are no different for




adolescents in Pepin County. Pepin County is classified as 100% rural. The prevalence of
children living in poverty is 10% higher than Wisconsin overall. Access to healthcare providers is
limited. Public transportation does not exist. There are very few extracurricular activities for
those not involved in sports. The primary source of income for Pepin County is related to
agriculture. The farming community is facing their own crisis and this pressure may be reaching
the children as the family budget is tightened. Mental health has been a top priority of the Pepin
County Community Health Improvement Plan. There has been no specific countywide effort to
address adolescent mental health issues in Pepin County. The Pepin County Health Department
looked forward to partnering with schools, human services, law enforcement, healthcare providers
and others to build a network around addressing adolescent mental health. Early in 2020, partners
were in the process of creating a Drug Endangered Children’s Program, developing community
outreach for Trauma Informed Care, and providing group education for QPR (Question, Persuade,
Refer). Unfortunately, in March 2020, planning was suspended due to efforts being focused on
Covid-19. We look forward to joining our partners in continuing and building these efforts.

READ2Me Program — PCHD continues to provide encouragement and education to parents and
caregivers on the benefits of reading to your children. Books are given to children during WIC
Clinics, immunizations, etc.

Options for Women — River Falls continued to visit through March 2020. At that time, services
were suspended due to Covid, however they have continued to reach out to women and children
in Pepin County, offering their services remotely. Options began providing services in October
2019 to Pepin County women who are pregnant, postpartum, or have children under the age of 2.
In their first year in Pepin County, Executive Director, Marie Regnier, reported there were 144
visits with moms. Due to Covid-19, visits were down in 2020, with 72 visits logged. Marie
stated, “helping even just one person makes it all worth it!!”. Not only has Options “Earn While
You Learn” program been a benefit to moms and babies- providing supplies including cribs,
mattresses, car seats, strollers, diapers, baby wipes, as well as assistance with vehicle repair, etc.,
but also support and guidance for these moms.

Newborn Welcome Informational Packets- A total of 77 packets were sent to moms congratulating
them on the arrival of their new baby, and sharing information on programs, services, and
resources that PCHD can provide.

Plain Clothes Partnership Building - Our initial project began prior to the start of Covid-19. At
that time, the goal of the project was to increase communication, build relationships and provide
public health emergency preparedness activities with the Plain Clothes Community in Pepin
County. One of the specific focuses was to establish clear lines of communication and trust. Our
objective was to identify key contacts within the Plain Clothes Community and develop a
communications plan with the leaders of the community. Activities that had been planned
included hearing/vision screening in Amish schools, as well as first aid and “Stop the Bleed”
training. Due to Covid-19, these activities were put on hold, however more opportunities for
fostering relationships with the Amish community were provided. Many phone calls (due to
Covid-19), sometimes daily, but most often twice a week- checking in, asking to hear their
thoughts, views, questions, to better understand and encourage a positive working relationship
between the Amish community and the Health Department. Letters to families related to the
“Safer at Home Order”, as well as information about Covid-19, and how to protect themselves




and those they care for. A letter was sent to those in the Amish community with children needing
immunizations and education was provided via handouts. Staff education related to Plain Clothes
culture and beliefs included much reading and communication with other health departments
having more experience with this population. This contact with leadership of the community in
our county resulted in a stronger relationship built on trust and communication.

Reproductive Health and Family Planning — With the development of COVID-19, the
Reproductive Health and Family Planning program changed the way that family planning
appointments were scheduled and completed. Beginning in March 2020, the health department
began utilizing telehealth platforms to replace all face-to-face appointment time by completing
appointments over the phone or using a virtual platform called doxy.me. The face-to-face portion
of the appointment was completed virtually, and a time was scheduled for the patient to pick up
their supplies or receive their injection via drive thru. STI testing continued and was offered by
having the patient pick up the testing kit, completing the testing kit in their home, and then
returning the testing kit to the health department. The health department will continue to do visits
virtually with supply pick up to decrease risk of exposure as the pandemic continues.

In September 2020, the health department finalized a shared NP services plan and welcomed a
new Nurse Practitioner, Sheila Pelzel. The position based out of Eau Claire City County and is
shared with Dunn, Pierce, St. Croix and Pepin. The services are available at Pepin County one
full day per month to provide services such as annual physicals, cervical cancer screening,
placement, and removal of long-acting reversible contraception and other GYN related services.

Unduplicated Clients: Female 85 Male 1 Total 86 Total Pregnancy Tests: Positive 0 Negative 12
Unduplicated Female Clients Enrolled in Badger Care IFPOS: 78 STD/STI Treatment: |

_Unduplicated Females w/ Annual Preventive Iealth Visit 12 Bacterial Vaginosis Treatment: 0
Unduplicated New Clients: Female 9 Male 1

Get Yourself Tested (GYT): In 2020, no GYT events were held due to COVID. The Pepin
County Health Department promoted our services in the newspaper with PEP talks, on social
media and on WRDN radio station. We provided 16 GYT tests at no cost to the patient. One was
successfully treated.

Chapter 254 Environmental Health “the assessment, management, control and prevention of
environmental factors that may adversely affect the health, comfort, safety or well-being of
individuals...human health hazard means a substance, activity or condition that is known to have
the potential to cause acute or chronic illness, to endanger life,
to generate or spread infectious diseases or otherwise
injuriously affect the health of the public.” Enforcing local
Ordinance Chapter 10, the Health Officer, investigates
complaints and if it is substantiated, the PCHD works with
individuals involved to ensure safe elimination of the hazard.
In some cases, when the property owner does not comply or
there is no living owner, the Health Department abates the hazard on behalf of the owner and bills
the expense to the tax roll.

Blohazard in Dumpster- 1

Contamination-Lead Paint 2, Grease 1

Food/Housing Vermin- 2

Housing Plumbing/ Fixtures- 2

Radon/ Remodel of Apartments

10



Childhood Lead Prevention Childhood Lead Prevention Program: There is no safe level of lead

sacsnnes gl in the human body. Even low levels can cause brain damage.
. >3 f“cg/ dL: 0 PCHD is proactive in lead poisoning prevention. Levels of 5 meg/dL
No inspections or abatement | or higher are offered case management and inspection/intervention.

Radon Testing and Awareness Program: Radon testing kits and "7 Radon Tes
education are provided through the PCHD. Follow up is provided <2 pCi/L

2
for all results at the EPA Action Level of >3.9 pCi/L. A list of 2-4 pCi/L. 5
mitigation contractors is available on the DHS website. 4-10> pCi/L 4

10 kits were sold in 2020 (2 radon kits not used by clients).

Water Testing: WSLH water test kits are
offered for free to households with
pregnant women and children <1 year of
age. Fluoride, nitrates, bacteria and 15
metals are tested.

Properties 2

Repeat 1 Nitrate levels: No results above 10

Fluoride minimal in all.

Chapter 255 Chronic Disease and Injuries “Conduct programs to prevent, delay and detect the
onset of chronic diseases, including cancer, diabetes, cardiovascular and pulmonary disease,
cerebrovascular disease and genetic disease, and other chronic diseases that the department
determines are important to prevent, delay and detect in order to promote, protect and maintain
the public’s health.”

Child Passenger Safety: Child passenger safety experts work with parents and

Ha o

nspections: 4 caregivers to assure children are properly restrained each time they travel in a
New Provided car. Continued partnership with St. Vincent de Paul assures that seats will be
FF2 RF! purchased for all who have a need.

Northwoods Coalition: Formed in 1995, the Northwoods Coalition is a THWO
collection of community coalitions dedicated to substance use prevention. It >0?‘ AAz %
provides support through funding, training and advocacy to the county and A m -
tribal nation coalitions in Marshfield Clinic Health System’s service area. o A 1 o~
Working with the community coalitions, Northwoods Coalition makes a larger .
collective impact to reduce substance use and create strong, healthier communities. During the
2019-2020 funding cycle, the Northwoods Coalition supported the Pepin County Health
Department with funds for analyzing and sharing the 2019 Pepin County Youth Risk Behavioral
Surveillance Survey results, focusing on the most important areas and concerns. NWC funds were
also used for community outreach, policy initiatives such as Point of Last Drink, and participation
in the new Pepin County Drug Endangered Children Project. This work supports the Community
Health Improvement Planning process.

WINS Education and Compliance Checks: Efforts to increase tobacco retailer knowledge and
awareness of social norms of NOT selling tobacco products to minors, sales laws and the ease of

11



checking an ID are promoted through the WI WINS programs. Staff work with local retailers,
media, youth to complete all essential components of this program. At the start of 2020, we
joined a multi-jurisdiction coalition, Western Wisconsin Working for Tobacco-Free Living
(W3TFL) the led by Polk County. On a mission to prevent, reduce exposure to, and eliminate the
use of tobacco products, the coalition will be an asset to Pepin County. All Compliance Checks

were suspended by DHS in 2020.

Substance Abuse Prevention and Treatment: Through funding from the Human Services
Department, staff have been trained to provide the PRIME for LIFE curriculum to students of the
Pepin County school districts. This evidence based, motivational prevention, intervention and
pretreatment program is specifically designed for people who are faced with high-risk decisions.
Unable to provide the curriculum in 2020 due to COVID, the Health Department used SAPT
dollars to promote new DHS “small-talks” campaign and used social media to share information
to encourage parents to engage in small, frequent, casual conversations with their kids about

substance use.

Urine Drug Screening: The Health Department completes urine collection and analyzes it for the
presence of certain illegal drugs and prescription medications. The screening is primarily done for
clients of the Human Services and Criminal Justice Services programs and is available for the

public.

Jail Health Services: The Health Department
contracts with the jail to provide Health
Services including, but not limited to, intake
screening, health transfer summaries,
medication verification, set up and
management, care coordination with partnering

-

i1 Heal Services SR et 0T T TS EEAT O

Total Hours 111.5

264 Inmate Contacts

Care Coordination 34.75

31 Unduplicated Inmate (215)

Screening/Assessment 32

32 Screening/Assessment

Medication Management 26.25

85 Med Management (40)

jail facilities and health care providers, and health education. Nursing staff also provide education
and training for jail staff and dispatchers so that continuity of care can be maintained 24/7.

Academic Partnerships: The PCHD partners with multiple academic institutions. Due to Covid

19, internships were limited in 2020.

FUTURE YEARS - GOALS, PROJECTS, OBJECTIVES, TRENDS OR UPCOMING

CHALLENGES:

1. Strategically move through the COVID 19 pandemic response and recovery

AN

12

Pursue goals of strategic plan, including maintaining a Level II LHD standard.
Maintain 100% Grant and Contract attainment.
Continued work on Quality Improvement and Assurance Policy and Procedures.

Strengthen partnerships to sustain and improve the health and safety of the County.
Complete 2020-2025 Community Health Improvement Plan.
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