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OVERSIGHT COMMITTEE:   Board of Health 

 

OVERSIGHT COMMITTEE MEMBERS:    

John Andrews, Chairman Mary Peterson, NP (Term ended April 2021) 

Tessa King, Vice Chair Roni Evans, DC, MS, PhD (Term started 4/2021) 

Angie Bocksell Beth Friedrich, RN 

Bill Ingram Lacey Richardson 

 

MEDICAL ADVISOR:    Joseph Elsner, DO 

 

GENERAL DEPARTMENT INFO: 

MISSION: To protect, promote and preserve the health of our community.   

VISION: Create environment dedicated to optimizing the health of individuals, families, community. 

VALUES: Service, Accountability, Collaboration, Innovativeness 

 

PUBLIC HEALTH STATUTES AND ADMINISTRATIVE RULES 

 

Chapter 250 Health, Administration and Supervision 

1. Monitor the health status of populations to identify and solve community health problems, 

2. Investigate and diagnose community health problems and health hazards, 

3. Inform and educate individuals about health issues, 

4. Mobilize public and private sector collaboration and action to identify and solve health problems, 

5. Develop policies, plans and programs that support individual and community health efforts, 

6. Enforce statutes and rules that protect health and ensure safety, 

7. Link individuals to needed personal health services, 

8. Assure a competent public health workforce, 

9. Evaluate effectiveness, accessibility, and quality of personal and population-based health services, 

10. Provide research to develop insights into and innovative solutions for health problems. 

 

Chapter 140 Required services of a Level I/II Health Department.  

1. Surveillance and investigation. 

2. Communicable disease control. 

3. Other disease prevention. 

4. Emergency preparedness and response. 

5. Health promotion. 

6. Human health hazard control. 

7. Policy and planning 

8. Leadership and organizational competencies. 

9. Public health nursing services.  

10. Organizational performance/ capacity-building. 

a. Performance management  

b. Quality improvement 

c. Workforce development 

d. Capacity building 
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Chapter 251 Local Health Officials  

251.02 Local Health Department 251.03 Local Board of Health      251.06 Local Health Officer. 

 

DEPARTMENT PERSONNEL: 

Chapter 139 Qualification of Health Professionals Employed by Local Health Department 

 

TITLE   FTE   NAME 

Health Officer   1.0   Heidi Stewart 

Public Health Nurse  1.0       Jessica Schrauth  

Public Health Nurse  .60   Nikki Gilles (Resigned October 2021) 

Public Health Specialist .60   Erin Sterk (Transferred October 2021) 

Public Health Specialist <1.0, LTE  Kaylee Theismann (Resigned June 2021) 

Accounting Specialist  .50   Penelope Bauer (Retired April 2021) 

    .60   Lindsay Redetzke (Started April 2021) 

Administrative Specialist .60   Tammi Bechel (Retired July 2021) 

    .60   Erin Sterk (Started September 2021) 

    

 

 

PEPIN COUNTY HEALTH DEPARTMENT 

Organizational Chart 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

BOARD OF SUPERVISORS 

BOARD OF HEALTH 

DIRECTOR/HEALTH OFFICER 

Public Health Emergency Preparedness 

Communicable Disease/ Rabies Control 

Environmental Health/ Prevention 

Child Passenger Safety 

MEDICAL ADVISOR 

JOSEPH ELSNER, DO 

WIC – PIERCE-PEPIN 

BRITTANY MORA, DIRECTOR 

ADMINISTRATIVE 

SPECIALIST 
IMMUNIZATION 

PUBLIC HEALTH NURSE 

FAMILY PLANNING 

 REPRODUCTIVE HEALTH 

JAIL HEALTH 

IMMUNIZATION 

 

 

WESTERN PARTNERSHIP FOR 

PUBLIC HEALTH PREPAREDNESS 

BRITTANY FRY, DIRECTOR 

 

 

PUBLIC HEALTH 

SPECIALIST 

COVID 19 

WESTERN REGIONAL OFFICE 

CHRISTA CUPP, DIRECTOR 

ACCOUNTING 

SPECIALIST 
MA FPOS 

PUBLIC HEALTH SPECIALIST 

COMMUNITY HEALTH IMPROVEMENT 

MATERNAL CHILD HEALTH 

CHILDHOOD LEAD PREVENTION 

COMMUNICABLE DISEASE CONTROL 
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CURRENT YEAR - ACCOMPLISHMENTS/ACHIEVEMENTS/CHANGES: 

 

For the second consecutive year, the COVID-19 response was the primary focus for the Health 

Department. Symptom monitoring and testing continued throughout the county with over 3000 tests 

being completed at several testing locations. Of those tested, 795 resulted in a confirmed or probable 

case requiring disease investigation and follow up. Comparable to the previous year, 43 Pepin 

County residents were hospitalized with COVID and 11 died with COVID-19 as a cause of death or 

underlying condition at the time of death.  

 

Years of training and preparation proved to be invaluable as the Health Department led the COVID-

19 vaccination campaign, administering 3731 doses of Moderna, Pfizer, and Johnson & Johnson at a 

variety of locations throughout the community. The Durand and Pepin school districts, Pepin 

County Government Center, Village Hall of Pepin, Pepin Sportsman’s Club, Pepin Yacht Club, 

Weiss Family Farms, and other business hosted vaccination clinics throughout the year, making 

access available throughout the community.  With the support of volunteers, mass clinic sites 

provided over 400 doses per day early in the campaign.  

 

Additional key components of the response included ongoing surveillance, public information 

sharing, and partner communications. Monitoring local, state, and national illness trends allows the 

health department to prepare for and inform the community of emerging concerns and actions to be 

taken. Scientific knowledge about COVID-19 evolved rapidly over the year, sometimes leading to 

changes in recommendations. The CDC and WI DHS continually assesses the situation and provide 

updated recommendations based on new evidence. Daily meetings with the Western Wisconsin 

Public Health Readiness Consortium were key to reviewing the everchanging guidance and 

coordinating a consistent regional implementation, while weekly meetings with key community 

organizations provided a platform for discussion and local planning. In an effort to combat what has 

been labelled as health misinformation, routine information sharing was offered through a variety of 

outlets, including social media, newspaper, radio, email, community events, and community partner 

alerting systems.   
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January 

● New genetic variants emerge/B.1.1.7 (Alpha) identified in WI 

● Coordinated vaccination of eligible groups with Advent Health: 65+, First Responders, 1B 

● New PH Emergency Issued with Face Covering order 

● Mass clinic on January 30th: Provided over 400 doses 

February  

● Federal requirement for face masks on public transportation 

● State of Emergency Order #105 and face-covering order 

● HAN #27 Fully Vaccinated exempt from quarantine 

March 

• One million WI residents fully vaccinated 

• HAN #29 call for MIS-A cases 

• Delta identified in WI 

• Johnson & Johnson authorized 

April 

● Received community outreach grant 

● Everyone 16+ eligible for vaccine 

● Johnson & Johnson temporary pause 

May 

● 12 and older become eligible for vaccine 

● Fully vaccinated can resume activities without masks 

June 

● Face covering order is issued 

● Test to stay available for schools 

July 

● DHS shares information on school testing program 

● CDC update on school guidance 

● ACIP reviewed mRNA vaccine safety (myocarditis), recommended continued  

August 

● Message to WI on fake COVID cards 

● Pfizer boosters approved for specific populations 

● Return to school collaboration 

October  

● Moderna and J/J boosters approved 

● Messaging on booster eligibility & when to test 

● CDC releases draft pediatric vaccine planning guides 

November 

● Booster approved for anyone 18+ 

● 5-11 eligible for Pfizer 

December 

● First Omicron case in WI…Omicron surge 

● Antigen test recommendations change 

● Tightened international travel restrictions 

● Boosters expanded to 16+ 

● CDC prioritizes mRNA over J/J 
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Chapter 95 Animal Health   95.21 Rabies Control Program. Partnering 

with the Pepin County Sheriff’s Department and local veterinarians, the 

PCHD provides follow-up, education, and enforcement of Chapter 95.21 

Rabies Control.   Animals are quarantined and monitored or euthanized 

and submitted to the WSLH for testing following a potential human 

exposure. There were no rabies positive test results in 2021.  

 

Chapter 144 Immunization of Students   144.08 “Each local health department shall make available 

the immunizations required under s 252.04 Stats, at no charge…” PCHD offers a comprehensive 

childhood immunization program teaming with local providers. The DHS Vaccines for Children 

program sets accountability targets to assure continual progress toward the immunization goal.  This 

includes contacting parents of newborns, tracking vaccinations in the Wisconsin Immunization Registry 

(WIR), information sharing and coordination with area physicians and counties, and working with 

schools/daycares to promote immunizations. 2021 Goal: 72% of children who turn 24 months of age 

will complete 4 DTap, 3 Polio, 1 MMR, 3 Hib, 3 Hepatitis B, 1 Varicella, and 4 PCV by their second 

birthday. Pepin County achieved 63% and 67% late up to date. Accountability targets for tracking 

eligible children, providing reminder and recalls to caregivers, coordinating services with local 

healthcare providers, daycares and schools have all been met.  

 

Chapter 145 Control of Communicable Diseases “Establishes a surveillance system for controlling 

the incidence and spread of communicable disease…” In collaboration with the communicable disease 

section of the Wisconsin Division of Public Health, the Health Department executes the requirements 

described in this statute – reporting, surveillance, and control.   In collaboration with the Wisconsin State 

Lab of Hygiene (WSLH), providers and other laboratories, all communicable disease reporting is now 

done through WEDSS, decreasing reporting time which facilitates prompt investigation and control.  

 

Rabies Control Cases (7) 

Quarantine Orders 

Vaccinated dogs 3 

Unvaccinated dog 1 

Submitted to WSLH: Bat 3 

Communicable Disease Investigations and Screenings  (105 plus COVID) 

Cornonavirus, Novel 2019 3555 Arboviral Illness, West Nile Virus 1 

Lyme Laboratory Report 17 Blastomycosis 1 

Influenza 14 Cryptosporidiosis 1 

Chlamydia Trachomatis Infection 11 Giardiasis 1 

E-Coli, Enteropathogenic (EPEC) 9 MRSA/ ORSA 1 

Lyme Disease (B.Burgdorferi) 12 Pneumocystis Jirocevii 1  

Anaplasmosis 5 Q Fever, Acute 1 

Gonorrhea 4 Samonellosis 1 

Hepatitis C, Chronic 4 Streptococcal Disease, Invasive, Group B 1 

Campylobacteriosis 4 Streptococcal Pneumoniae, Invasive Disease 1 

Hepatitis B, Chronic 3 Syphilis Reactor 1 

Babesiosis 2 Tuberculosis, LTBI- 1 

COVID 19 Reinfection 2 Vancomycin-Resistant Enterococci (VRE) 1 

Histoplasmosis 2 Varicella (Chickenpox) 1 

Influenza-Associated Hospitalization 2 TB Screenings 0 / T-Spot 0 
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Chapter 146 Vaccine-Preventable Diseases “to carry out the statewide immunization program to 

eliminate vaccine-preventable diseases or otherwise to protect people from them…” 

 
 

Chapter 252 Communicable Diseases “Every local health officer, upon the appearance of any 

communicable disease…shall immediately investigate…take all measures necessary to prevent, suppress 

and control communicable diseases…”, 252.06 Isolation and Quarantine, 252.07 Tuberculosis, 252.11 

Sexually Transmitted Disease.    This program focuses on disease investigation and follow-up.   

Confidential testing, education, prevention initiatives and collaboration with other agencies in creating 

and implementing an emergency preparedness plan.   Pepin County is part of the Western Wisconsin 

Partnership for Public Health Readiness Consortium as well as the Northwest Wisconsin Healthcare 

Emergency Response Coalition.   Each contract year, capabilities are prioritized, and work is done to 

fulfill measures.   Efforts include participation in HSEEP Compliant exercises, staff training, updating 

emergency plans, and assuring interoperability with communications.     

 

Chapter 253 Maternal and Child Health “…to promote the reproductive health of individuals and the 

growth, development, health and safety of infants, children, and adolescents…” The MCH program 

offered COVID response as option for the MCH objective in 2021. With this, the health department was 

able to provide infrastructure and leadership that supported mothers, children, and families during the 

pandemic. These activities included, but were not limited to, support for outbreak investigations and 

working with state and regional partners to assure that the population needs were being addressed. Staff 

worked closely with schools, daycares, and WIC to develop messaging, coordinate testing, and offer 

vaccination.  
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Newborn Welcome Informational Packets- There were 71 babies born to Pepin County residents in 

2021, including 4 sets of twins. All caregivers received a welcome packet congratulating them and 

sharing information on programs, services, and resources that PCHD can provide.  
 

Reproductive Health and Family Planning (RHFP) – Similar to 2020, early in 2021, the RHFP Program 

continued to utilize telehealth platforms by completing appointments over the phone or with the virtual 

platform “doxy.me”.  These types of appointments proved to be a great tool when Covid-19 activity in 

our county was at HIGH levels.  The face-to-face portion of the appointments were completed virtually, 

and a time was scheduled for the patient to pick up supplies or receive their injection via pickup/drive 

up.  STI testing continued and was offered in alternate methods as well.  When Covid-19 disease activity 

decreased mid-2021, in person appointments resumed with the use of mitigation safeguards such as 

personal protective equipment (PPE) in place to keep our clients and staff safe.  With the second wave of 

Covid-19 in the fall of 2021, telehealth appointments were offered again, to decrease risk of exposure to 

our clients and staff.  The health department has and will continue to work hard to provide services to 

our clients safely as this pandemic continues and looks forward to returning this program to the pre-

covid caseload with outreach and marketing.  

 

Nurse Practitioner, Shelia Pelzel, who is shared with Eau Claire, Dunn, Pierce, and St. Croix counties, 

continues to provide services at Pepin County one full day a month.  Her services prove to be great asset 

to our community as she can provide annual physicals, cervical cancer screening, placement and 

removal of long-acting reversible contraception, and other gynecological services. This NP position is 

funded by the WI DHS Title X project. In addition to funding the NP services, the Title X project has 

supported work to improve and standardize the training of RHFP staff across the state, along with a 

streamlined and consistent data collection for program reporting.  

 

Reproductive Health and Family Planning 

Unduplicated Clients: Female 83 Male 0 Total 83 Total Pregnancy Tests: Positive 1 Negative 17 

Unduplicated Female Clients Enrolled in Badger Care FPOS: 79 STD/STI Treatment: Referred 

Unduplicated Females w/ Annual Preventive Health Visit 23 Bacterial Vaginosis Treatment:  0 

Unduplicated New Clients: Female 18 Male 0  

 

Health Care Education and Training (HCET): HCET partners with the WI DHS Reproductive Health 

program to offer support, resources, and technical assistance for reproductive health and family planning 

staff. Prior to 2021, HCET supported the Get Yourself Tested (GYT) project. This year, HCET provided 

the expedited partner therapy (EPT) campaign. The Health Department initiated a targeted campaign to 

increase clinician, pharmacist, and public awareness of the importance of STD/STI treatment and 

prevention. Through this project, we were able to provide confidential, low-cost treatment to those at 

risk of infection. The long-term goal of the campaign is to enhance the quality and responsiveness of 

sexually transmitted disease  

 

Childhood Lead Prevention Fifty-four children at risk for lead poisoning residing in Pepin County 

received a blood lead test at the appropriate ages: age 1, age 2, or between the ages of 3 to 5 years if the 

child had no previous test documented. If the result is a capillary blood lead level greater than or equal 

to 5 micrograms per deciliter, follow up is initiated. All 2021 results were less than or equal to 2.5, with 

the average 1.274.  
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Radon Testing and Awareness Program:  Radon testing kits and 

education are provided through the PCHD.  Follow up is provided 

for all results at the EPA Action Level of >3.9 pCi/L. A list of 

mitigation contractors is available on the DHS website. Eight tests 

were sold in 2021. Completion of the test and mailing is the 

responsibility of the property owner.  

 

Water Testing:  WSLH water test kits are 

offered for free to households with pregnant 

women and children <1 year of age.   Fluoride, 

nitrates, bacteria and 15 metals are tested.  

 

 

Chapter 255 Chronic Disease and Injuries “Conduct programs to prevent, delay and detect the onset 

of chronic diseases, including cancer, diabetes, cardiovascular and pulmonary disease, cerebrovascular 

disease and genetic disease, and other chronic diseases that the department determines are important to 

prevent, delay and detect in order to promote, protect and maintain the public’s health.” 

 

Child Passenger Safety:  Child passenger safety experts work with parents and caregivers to assure 

children are properly restrained each time they travel in a car.  Continued partnership with St. Vincent de 

Paul assures that seats will be purchased for all who have a need. This program was suspended due to 

the COVID response, but one family was served at the request of a community partner. The family was 

expecting a newborn soon and did not have access to an infant seat. The purchase of a seat was arranged 

with SVDP, instructions on use were provided, and an inspection was completed with the family.  

 

Northwoods Coalition (NWC): The NWC is a collection of community 

coalitions dedicated to substance use prevention. It provides support 

through funding, training, and advocacy to the county and tribal nation 

coalitions in Marshfield Clinic Health System’s service area. As a group, 

NWC makes a larger collective impact to reduce substance use and create 

strong, healthier communities. During the 2020-2021 funding cycle, NWC 

supported the Health Department with funds to conduct a community assessment to capture and tell the 

story of substance abuse in the community, complete alcohol outlet density mapping, and to support 

participation in the Pepin County Drug Endangered Children program. The Health Department partnered 

with UW Eau Claire nursing students on these projects. Results were shared with elected officials, 

community stakeholders and support the Community Health Improvement Planning process.  

  

WINS Education and Compliance Checks:  Efforts to increase tobacco retailer knowledge and 

awareness of social norms of NOT selling tobacco products to minors, sales laws, and the ease of 

checking an ID are promoted through the WI WINS programs.  Staff work with local retailers, media, 

youth to complete all essential components of this program.  Pepin County is a member of the Western 

Wisconsin Working for Tobacco-Free Living (W3TFL) led by Polk County. On a mission to prevent, 

reduce exposure to, and eliminate the use of tobacco products, the coalition will be an asset to Pepin 

County.  All Compliance Checks were suspended due to the pandemic.   

Radon Testing Results 

2 Not completed  1.2 pCi/L 

2 Pending Analysis  9 pCi/L 

1 Not registered  22.9 pCi/L 

Water Testing 

Kits supplied 8 Bacteria Present: x1, repeat negative 

Test completed 5 Nitrate levels: No results above 10 

Repeat 1 Fluoride minimal in all. 
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Jail Health Services: The Health Department 

contracts with the jail to provide Health 

Services including, but not limited to, intake 

screening, health transfer summaries, 

medication verification, set up and 

management, care coordination with partnering 

jail facilities and health care providers, and 

health education. Nursing staff also provide 

education and training for jail staff and dispatchers so that continuity of care can be maintained 24/7. 

 

Academic Partnerships: The PCHD partners with multiple academic institutions. Due to Covid 19, 

internships were limited in 2021.    

 

FUTURE YEARS - GOALS, PROJECTS, OBJECTIVES, TRENDS OR UPCOMING 

CHALLENGES: 

 

The Health Department is excited about the opportunity to move from the pandemic response and 

begin the road to recovery. The recovery will be structured like a “reset”, a time to review the 

foundational public health services and the administrative rule requirements of a local health 

department. From this review, the department strategic plan will be updated that assures 

maintaining a Level II standard and 100% grant and contract attainment. Due to staffing 

transitions, workforce development and onboarding will be a priority.   

 

 

 

Jail Health Services 

Total Hours 170.75 Inmate Visits 385 

Care Coordination 51 Unduplicated Inmate 37 

Screening/Assessment 49.25 Screening/Assessment 115 

Medication Management 51.25 Med Management 191 


