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GENERAL DEPARTMENT INFO: 
MISSION: To protect, promote and preserve the health of our community.  
VISION: Create environment dedicated to optimizing the health of individuals, families, community. 
VALUES: Service, Accountability, Collaboration, Innovativeness 
 

PUBLIC HEALTH STATUTES AND ADMINISTRATIVE RULES 
 
Chapter 250 Health, Administration and Supervision 
1. Monitor the health status of populations to identify and solve community health problems, 
2. Investigate and diagnose community health problems and health hazards, 
3. Inform and educate individuals about health issues, 
4. Mobilize public and private sector collaboration and action to identify and solve health problems, 
5. Develop policies, plans and programs that support individual and community health efforts, 
6. Enforce statutes and rules that protect health and ensure safety, 
7. Link individuals to needed personal health services, 
8. Assure a competent public health workforce, 
9. Evaluate effectiveness, accessibility, and quality of personal and population-based health services, 
10. Provide research to develop insights into and innovative solutions for health problems. 
 
Chapter 140 Required services of a Level I/II Health Department.  
1. Surveillance and investigation. 
2. Communicable disease control. 
3. Other disease prevention. 
4. Emergency preparedness and response. 
5. Health promotion. 
6. Human health hazard control. 
7. Policy and planning 

8. Leadership and organizational competencies. 
9. Public health nursing services.  
10. Organizational performance/ capacity-building. 

a. Performance management  
b. Quality improvement 
c. Workforce development 
d. Capacity building 
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Chapter 251 Local Health Officials  
251.02 Local Health Department   251.03 Local Board of Health    251.06 Local Health Officer. 
 
DEPARTMENT PERSONNEL: 
Chapter 139 Qualification of Health Professionals Employed by Local Health Department 
 
TITLE   FTE   NAME 
Health Officer   1.0   Heidi Stewart 
Public Health Nurse  1.0     Jessica Schrauth  
Public Health Specialist 1.0*   Meghan Sickel (started July 2022) 
Accounting Specialist  .60   Lindsay Redetzke    
Administrative Specialist .60   Erin Sterk (Through July 2022) 
Administrative Specialist .80*   Jeanne Freeman (Started August 2022) 
(*Currently supported by supplemental funding to increase FTE from 0.6.) 
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CURRENT YEAR - ACCOMPLISHMENTS/ACHIEVEMENTS/CHANGES: 
 
Chapter 252 Communicable Diseases This program focuses on disease investigation and follow-up. 
Confidential testing, education, prevention initiatives and collaboration with other agencies in creating 
and implementing emergency preparedness plan. Pepin County is part of the Western Wisconsin 
Partnership for Public Health Readiness Consortium as well as the Northwest Wisconsin Healthcare 
Emergency Response Coalition. Each contract year, capabilities are prioritized, and work is done to 
fulfill measures. Efforts include participation in HSEEP Compliant exercises, staff training, updating 
emergency plans, and assuring interoperability with communications. 
 
Chapter 145 Control of Communicable Diseases In collaboration with the communicable disease 
section of the Wisconsin Division of Public Health, the Health Department executes the requirements 
described in  statute– reporting, surveillance, and control.  In collaboration with the Wisconsin State Lab 
of Hygiene (WSLH), providers and other laboratories, all communicable disease reporting is now done 
through WEDSS, decreasing reporting time which facilitates prompt investigation and control.  
 

Communicable Disease Incidents 
AFB SMEAR 1 LYME DISEASE, ERYTHEMA MIGRANS (EM) RASH 1  
ANAPLASMOSIS, A. phagocytophilum 3 LYME LABORATORY REPORT 38 
CAMPYLOBACTERIOSIS 2 MEASLES (RUBEOLA) 1 
CHLAMYDIA TRACHOMATIS  5 METAL POISONING (NON-LEAD) 3 
CORONAVIRUS, NOVEL 2019 
(COVID-19) 

1981 METHICILLIN- or OXICILLIN RESISTANT 
S. AUREUS (MRSA/ORSA) 

4 

CRYPTOSPORIDIOSIS 2 MYCOBACTERIAL DISEASE (NON-TUBERCULOUS) 3 
E-COLI, ENTEROPATHOGENIC (EPEC) 1 ORTHOPOXVIRUS, MONKEYPOX 2 
E-COLI, ENTEROTOXIGENIC (ETEC) 1 PARAPERTUSSIS 1 
E-COLI, SHIGA TOXIN-PRODUCING 
(STEC) 

1 PERTUSSIS (WHOOPING COUGH) 2 

ENTERIC-NOT REPORTABLE 1 SALMONELLOSIS 4 
GIARDIASIS 1 STREPTOCOCCAL DISEASE, INVASIVE, GROUP A 1 
HAEMOPHILUS INFLUENZAE, 
INVASIVE DISEASE 

1 STREPTOCOCCAL DISEASE, INVASIVE, GROUP B 4 

HEPATITIS A 3 STREPTOCOCCUS PNEUMONIAE, INVASIVE 
DISEASE 

1 

HEPATITIS B, CHRONIC 7 SYPHILIS REACTOR 3 
HEPATITIS C, CHRONIC 5 SYPHILIS, SECONDARY 1 
HISTOPLASMOSIS 3 VIBRIOSIS, NON CHOLERA 1 
INFLUENZA 8 YERSINIOSIS 1 
INFLUENZA-ASSOCIATED 
HOSPITALIZATION 

9   

 
 Chapter 95 Animal Health Partnering with Law Enforcement and local veterinarians, the PCHD 
provides follow-up, education, and enforcement of Chapter 95.21 Rabies Control.   

 

Rabies Control Cases (5) 
Quarantine Orders Vaccinated dog 3  Unvaccinated dog 0 
Submitted to WSLH Bat 3 All Negative 
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Chapter 144 Immunization of Students PCHD offers a comprehensive childhood immunization 
program teaming with local providers. The DHS Vaccines for Children program sets accountability 
targets to assure continual progress toward the immunization goal. This includes contacting parents of 
newborns, tracking vaccinations in the Wisconsin Immunization Registry (WIR), information sharing 
and coordination with area physicians and counties, and working with schools/daycares to promote 
immunizations. 2022 Goal: 64% of children residing in Pepin County, who turn 24 months of age will 
complete 4 DTaP, 3 Polio, 1 MMR, 3 Hib, 3 Hepatitis B, 1 Varciella and 4 PCV vaccinations by their 
second birthday. End-of-year coverage percentage met:53%. 
 
Chapter 146 Vaccine-Preventable Diseases  
Mass clinics accounted for 250 Influenza Fluarix injections and 41 FluMist nasal doses. We also gave 8 
Meningo and 16 Pertussis/Tdap vaccines. 

 
 

Chapter 253 Maternal and Child Health  

Newborn Welcome Informational Packets- There were 59 babies born to Pepin County residents in 
2022. All caregivers received a welcome packet congratulating them and sharing information on 
programs, services, and resources that PCHD can provide.  
 
Reproductive Health and Family Planning (RHFP) – 2022 brought more family planning clients into the 
clinic for their visits. During 2020 and 2021, most appointments had been completed via over the phone 
or with the virtual platform “doxy.me”. Although these types of appointments proved to be a great tool, 
it has been nice in 2022 getting back to seeing patients in person with the use of mitigation safeguards 
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such as personal protective equipment (PPE) to keep our clients and staff safe. STI testing continues to 
be offered. The Wisconsin Department of Health Services provided Local Health Departments the 
“Reproductive Health Family Planning Program Policy and Procedure” as well as “RN Clinical 
Protocols”. This has become a wonderful tool for the clinic to utilize. In 2022, the health department was 
able to make an in-person visit to both high schools in the county to discuss contraceptives, STI’s, 
consent, healthy relationships, as well as services available to them at the Health Department. Fall of 
2022 brought the program a UW-Eau Claire BSN completion student who helped with some marketing 
ideas for the program. This included social media posts, flyers, as well as an idea to provide feminine 
hygiene products in our schools. This is a partnership with the schools that we are looking forward to 
implementing in 2023. The health department has and will continue to work hard to provide quality 
services to our clients and looks forward to improving caseload with outreach and marketing in 2022. 
 
Nurse Practitioner, Shelia Pelzel, who is shared with Eau Claire, Dunn, Pierce, and St. Croix counties, 
continues to provide services at Pepin County one full day a month. Her services prove to be a great 
asset to our community as she can provide annual physicals, cervical cancer screening, placement and 
removal of long-acting reversible contraception, and other gynecological services. This NP position is 
funded by the WI DHS Title X project. In addition to funding the NP services, the Title X project has 
supported work to improve and standardize the training of RHFP staff across the state, along with a 
streamlined and consistent data collection for program reporting.  
 

Reproductive Health and Family Planning 
Unduplicated Clients: 57 Pay Source: FPOS 33, MA 20,Self-Pay 3 
Age 16-50 Smoking Status: Never 42, Current 10, Former 1, Unknown 3 
Testing:  Pap w/ HPV Reflex 7, Chlamydia/Gonnorhea 16, Pregnancy 15 
Contraceptive Type:  Oral                    64 Emergency          48 Abstinence 5 
 Injectable           24 Condom(Male)  80 Same Sex 5 
 Vaginal Ring      10 IUD                        

 
Chapter 254 Environmental Health Enforcing local 
Ordinance Chapter 10, the Health Officer, investigates 
complaints and if it is substantiated, the PCHD works with 
individuals involved to ensure safe elimination of the 
hazard. In some cases, when the property owner does not 
comply or there is no living owner, the Health Department 
abates the hazard on behalf of the owner and bills the 
expense to the tax roll.   
 
Childhood Lead Prevention Program: There is no safe level of lead in the human body.  Even low levels 
can cause brain damage.  PCHD is proactive in lead poisoning prevention. Levels equal to 3.5 mcg/dL 
or higher are offered case management and inspection/intervention. The Pepin County Health 
Department had a total of 67 children who received a blood lead test in the year 2022. Two children in 
2022 had either capillary or venous blood lead test results above 3.4 mcg/dL. Both children received 
follow-up from the Public Health Specialist. Home visits were offered; one patient’s parent declined, 
and the other patient’s parents never contacted the PCHD after several attempts.  

Human Health Hazard 
Abandon Building/ House- 2 
Poor Building Condition- 3  
 Mold- 3  
 Lead- 1   
Heavy Metal- 1  
Animal Concern- 2  
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Radon Testing and Awareness Program: Radon testing kits and education 
are provided through the PCHD. Follow up is provided for all results at the 
EPA Action Level of >3.9 pCi/L. A list of mitigation contractors is available 
on the DHS website. 18 tests were sold in 2022. Completion of the test and 
mailing is the responsibility of the property owner.  
 
Water Testing: WSLH water test kits are offered for free to households with pregnant women and 
children <1 year of age.  Fluoride, nitrates, bacteria and 15 metals are tested.  
 
Chapter 255 Chronic Disease and Injuries  

Child Passenger Safety: Child passenger safety experts work with parents and caregivers to assure 
children are properly restrained each time they travel in a car. Continued partnership with St. Vincent de 
Paul assures that seats will be purchased for all who have a need.  A total of three seats were donated by 
SVDP in 2022.  
 
Northwoods Coalition (NWC): The NWC is a collection of community 
coalitions dedicated to substance use prevention. It provides support 
through funding, training, and advocacy to the county and tribal nation 
coalitions in Marshfield Clinic Health System’s service area. As a group, 
NWC makes a larger collective impact to reduce substance use and create 
strong, healthier communities.  In 2022, our PH Specialist completed a 
raising awareness series of social media posts related to the DHS small talks campaign, a community 
assessment which included several key informant interviews, and an environmental scan to determine if 
Delta 8 being sold in the area.  
 
Western Wisconsin Tobacco Free Alliance: Pepin County is a member of the 7 county Western 
Wisconsin Tobacco Free Alliance led by Polk County. On a mission to prevent, reduce exposure to, and 
eliminate the use of tobacco products, the coalition is an asset to Pepin County. The alliance uses a 
comprehensive approach to effect change in both individual attitudes and societal norms. Key 
components include youth prevention, community education, reducing tobacco-related health disparities, 
protecting people from secondhand smoke, and treating tobacco addiction.  
 
Jail Health Services: The Health Department contracts with the jail to 
provide Health Services including, but not limited to, intake 
screening, health transfer summaries, medication verification, set up 
and management, care coordination with partnering jail facilities and 
health care providers, and health education. Nursing staff also provide 
education and training for jail staff and dispatchers so that continuity 
of care can be maintained 24/7. 
 
Buffalo County: At the request of our peer agency in Buffalo County, the staff provided nursing services 
for Buffalo County during a staffing vacancy. Services provided included vaccine administration, 
communicable disease investigation and follow up, tuberculosis treatment case management, and 
coordination of the UWEC farm screening visits in Buffalo County.   
 

Radon Testing Results 
 Unknown  8  
< 4 pCi/L  7  
> 4 pCi/L  3  

Jail Health Services 
Total Hours 252 

Unduplicated Inmates 45 
Care Coordination 75.5 
Med Management 62.25 

Screening/Assessment 44.25 
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Academic Partnerships: The PCHD partners with multiple academic institutions. During 2022, the 
health department hosted three UWEC ADN to BSN students who coordinated efforts with nursing staff 
to complete projects related to reproductive health outreach and promotion, local rabies ordinance 
options, and a community partner survey for mental health services.  The partnership with the UWEC 
Farm Screening program provided a spring and fall cohort of nursing students at local farms to conduct 
screenings, vaccinations, and education.  
 
FUTURE YEARS - GOALS, PROJECTS, OBJECTIVES, TRENDS OR UPCOMING 
CHALLENGES: 
 
PCHD programming and staffing have changed significantly over the past 15 years. For the three years, 
the COVID pandemic response required an “all hands-on deck” approach. Fast forward three years, and 
we are once again settling into place with a determination to reset to a stronger and more sustainable 
department. Fully staffed with a 1.0 Health Officer/ Director, 1.0 Public Health Nurse, 1.0 Public Health 
Specialist, 0.8 Administrative Specialist, and 0.6 Accounting Specialist, the department is rebuilding key 
programs while exploring new options such as food safety, recreational licensing, water testing, and 
others. 
In coordination with the WI Department of Health Services, the department will be completing a 
Foundational Public Health Services Capacity and Cost Assessment. The Foundational Public Health 
Services provide a minimum package of public health services that must be available everywhere for the 
public health system to work anywhere. The Capacity and Cost Assessment helps governmental public 
health agencies assess their role in the governmental public health system and identifies the resources 
needed to meet the needs of the jurisdiction.   
 


